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Fire Captains Appointed At Riuerside 
and 
Uniuersal Marion Buildings 
A member of the Jacksonville Fire Prevention Bureau assists in a demonstration 
the roof of the West Building using the proper fire extinguisher to put out a fire. 
of these Fire Captains are located in the Riverside Building. 
These Fire Captains are from the Universal Marion Building and are shown at­
ding a demonstration by a member of the Jacksonville Fire Prevention Bureau. The 
tophane bags on the tables contain red hard hats which were distributed to each 
� Captain to keep on his or her desk. In the event of a fire these hats are to be worn 
all Fire Captains when directing employees evacuating a floor. 
Sixty Fire Captains have been 
appointed on the ten floors of 
the Riverside Building and the 
ten floors of the Universal Ma­
rion Building which we occupy 
in preparation for any emergen­
cy that might occur. 
Management has appointed 
three Fire Captains for each 
floor and arranged with the 
Jacksonville Fire Prevention 
Bureau for training sessions to 
be held for all Captains. 
In addition, a floor plan of 
each floor showing evacuation 
routes has been prepared and is 
posted by the elevators on each 
floor. Photographs of each Fire 
Captain are also posted by the 
floor plan. 
Fire safety procedures and 
building evacuation procedures 
have also been printed up in 
booklet form and distributed to 
all employees. 
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Pat Rallison 
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Seventh Floor . . . . . . . . . . . . . . Tommie Curry 
Eighth Floor . . . . • . . . . . . . . . . . Patty Padgett 
Ninth Floor ............•..... Cristy Groover 
Reva Oliver 
Tenth Floor . . . . . . . . . . . . . . Rochelle Dryden 
UNIVERSAL MARION BLDG. 
Second Floor . . . . . . . . . . . . . . . . . . . . Nan Key 
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Fourth Floor . . . . . . . . . . . . . . Jane WIiiiams, 
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Sixteenth Floor . . . . . . . . . . . . . Melanie Moye 
AGENCY BUILDING ..... Glenda Edmunds 
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537 BUILDING .............. Becky Wiley 
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About The Cover • • • 
+ 
Blue Cross 
NEW BLUE CROSS SYMBOL: President 
of Blue Cross and Blue Shield of Florida, 
J. W. Herbert, displays the new Blue Cross 
trademark which accompanies a new IO­
point program reflecting the Blue Cross 
system's expanding commitment to serv­
ing today's consumer. The stylized human 
figure in the center of the cross replaces 
a seal of medical emblems. 
<:Jacksonville S 
'Wolfson Wigh School C/Jand 
{jets qnagural qnvitation 
Drum Major Chipper Gibson and Head Drum Majorette 
Cindi Chatham talk with Florida's Senator Ed Gurney during 
Civitan Club Luncheon on November 15. Looking on at right 
is Blue Cross and Blue Shield President J. W. Herbert, who is 
President of this Jacksonville Downtown Civitan Club. 
Blue Cross and Blue Shield's Personnel Director W. T. 
Gibson speaks at Civitan Club luncheon to raise money for 
Wolfson High School Band to make the trip to Washington, 
D.C. for President Nixon's inaugural parade. 
You wouldn't have found a more excited group of k 
than those who boarded the train on Thursday, Janu; 
18, for a trip to Washington, D.C. 
The Wolfson High School Band, accompanied 
chaperones, including our Personnel Director, W. 
Gibson, were invited to perform in President Rich, 
M. Nixon's inaugural parade on Saturday, January � 
Mr. Gibson's son, Chipper, is the band's drum ma 
and appears in pictures on this page along with U. 
Senator Ed Gurney, R-Florida, and Blue Cross a 
Blue Shield President, J. W. Herbert, at a Civitan lurn 
eon. 
Speaking in addition to Senator Gurney and � 
Herbert, Mr. Gibson made a plea for money needed 
the band to make the trip. A total of $17,000.00 VI 
necessary to pay the band's expenses, and before 
was all over, more than this amount was raised 
enable them to go to Washington, D. C. 
Assigned to the corner of 14th Street and Penns 
vania Avenue, Wolfson was originally asked to play · 
one hour. However, confronted with anti-war demc 
strators and protesters numbering in the thousanc 
Secret Servicemen asked the band to continue playi 
until the President had passed this particular point 
the parade route. As it turned out, the band play 
nearly four hours straight in bitter cold and win 
weather until the President's car had passed. 
Mr. Gibson reported the students were subjected 
profanity, pushing and shoving, and some were frig! 
ened beyond words. He said, however, he was nev 
more proud of a group of young people in his life as 
was of the way they stood up to these demonstrator 
He advised a special Commendation from Preside 
Nixon is expected to be sent to Wolfson High Schc 
on behalf of all the band students. 
In spite of these problems, the demonstrators c 
not mar the band's trip. The students went sightseei 
and visited all the places they wanted to see includi 
the White House, the Capitol, Arlington Cemetery, at 
most other famous monuments and memorials. Th 
returned to Jacksonville on Monday afternoon, Janua 
22, filled with excitement and thrills they will nev 
forget. 
lue Cross Basketball Team No. 1 Wins 
rst Half Of League Play 
anston Anderson, 
:>ert Battle, Larry 
3rence Rainey. 
Blue Cross Team # 1 has won 
the first half of play in the In­
dustrial South Basketball League 
with an outstanding record of 10 
wins and only 1 loss. The second 
half of play began the first of 
February. 
Willie Reese coaches this 
team with help from co-captains 
Hank Brown and Tom Webb. 
Team members are Henry James, 
Jacob Conner, Reggie Higgins, 
Williams, Anthony Stewart, and 
This team is sponsored by the Employees Club which 
;o sponsors Blue Cross Team # 1 coached by Dave 
rmel, and a Blue Shield team coached by Jack Ed­
mds; both teams play in the Industrial East League. 
!ading Causes of Death In U.S. A. 
JRCE: Latest available data (1969) from National Center for 




n 1n1 68,365 t 
>ISEASES OF HEART 
& BLOOD VESSELS 
CANCER ACCIDENTS PNEUMONIA 
& INFLUENZA 
:ART ATTACK, STROKE and other cardiovascular 
,eases kill more Americans than all other causes 
mbined. In 1973 these diseases will claim more than 
e million lives - 53 % of all deaths. During Febru­
f, the Heart Fund campaign will seek funds to re­
ce needless death and disability by telling the public 
w to recognize the early warning signs of heart at­
�k and stroke and how to reduce the risk of these 
/er diseases. 
Dr. St. John Joins Medical 
Division 
Dr. J. H. St. John was re­
cently appointed Associate Medi­
cal Director of the newly organ­
ized Medical Division headed by 
Dr. Thomas M. Irwin. 
Chief of the Department of 
Internal Medicine at St. Vincent's 
Hospital, Jacksonville, from 1967 
to 1972, he becomes the second 
physician to join the Medical Di-
or. st. John vision fulltime. 
Dr. St. John has been engaged in private practice 
of internal medicine in Jacksonville since 1951. During 
this period, he was affiliated with or served on the 
staffs of Riverside, St. Vincent's, Baptist and University 
Hospitals, all of Jacksonville. 
Born in the Canal Zone, Dr. St. John attended 
Northwestern University, Evanston, Illinois, and Duke 
University School of Medicine, Durham, North Caro­
lina, graduating as an M.D. in 1945. His postgraduate 
work included internship and residence in Internal 
Medicine at Duke Hospital in Durham. 
Dr. St. John's other professional activities included 
15 years' service with the Diabetic Clinic of University 
Hospital; Chief of the Outratient Department of St. 
Vincent's Hospital from 1965 to 1967; and Assistant 
Professor of Medicine (Clinical) at the University of 
Florida School of Medicine (JHEP). He served with the 
rank of Captain in the U. S. Army at the Medical De­
partment Field Research Laboratory, Fort Knox, Ken­
tucky. 
Women Driving Alone: 
Take Caution 
� 
Attacks on women drivers are a combination of 
time, place and opportunity. Your best protection is to 
avoid setting up the combination. 
Here are some tips for your safety: 
1. Keep the tank full, the car in tip-top shape, stay 
on well-lighted roads and avoid bad neighbor­
hoods, even if it means going out of the way. 
2. Lock all doors and keep windows closed at all 
times. 
3. Keep your purse, jewelry and packages out of 
sight. The flash of a diamond could trigger 
trouble. 
4. Keep your car in first gear at intersections. If 
anyone tries to open the door, pol ice say, "take 
off" even if it means disregarding a traffic sig­
nal. 
5. You're most vulnerable when locking and un­
locking the car, so park in well-attended com­
mercial lots or on well-I ighted streets. Should 
a car block your path, keep blowing the horn 
and scream for help, but stay in the locked car. 
6. Whatever happens, don't panic. Try to keep a 
level head! 
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New Blue Cross Symbol 
Takes Bow February 27 
OLD AND NEW: The 34-year old Blue Cross 
trademark (top) with its American Hospital 
Association seal of medical emblems in 
the center has been replaced by a cross 
with a human figure in a circle. 
The Blue Cross symbol-probably 
as well known as any insignia in the 
world-has been changed. It has 
been printed billions of times in the 
last thirty-odd years, and it can 
probably be found in more wallets 
and purses in this country than any 
other trademark, service mark, or 
insignia there is. 
The new symbol, featuring a 
stylized human figure in the tradi­
tional "blue cross," marks a new era 
for the 44-year-old nonprofit system 
which now pays health care bills for 
more than 100 million-or about 
one out of every two-Americans. 
There are over 82 million in the 
United States and Canada, and an­
other 22 million persons are included 
in federal programs such as Medicare 
and Medicaid. 
The announcement of the change 
-along with a IO-point program to 
improve the effectiveness and reduce 
the cost of health care-came on 
February 27 from Walter J. 
McNerney, president of the Blue 
Cross Association, coordinating 
agency for the 75 Blue Cross Plans 
in the United States and Puerto Rico, 
plus five affiliated Blue Cross Plans 
-four in Canada and one in 
Jamaica. 
Blue Cross 
Walter J. McNerney 
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"The human figure in our new 
symbol, in replacing the American 
Hospital Association seal we have 
used up to now, shows that the 
primary concern of the Blue Cross 
system is to serve the public," said 
Mr. McNerney. "It is meant to 
emphasize our service to people and 
our expanding commitment to today's 
consumer." 
Where did the blue cross come 
from? What does it mean? More 
important, where is it going in the 
future? 
To Florida Blue Cross employees 
and to all of the 50,000 Blue Cross 
employees in the country, the blue 
cross means the place we work. It 
means the services we provide. To 
the more than 100 million persons 
we serve, it means protection. It 
means being able to go to a hospital, 
or to get health care protection 
somewhere else, without having to 
worry about the cost. 
As employees of the Florida Blue 
Cross Plan, we have tremendous 
responsibility toward our sub­
scribers. We also have a reason for 
tremendous pride in what we do, and 
in the organization for which we 
work. Each of us is a part of a 
nationwide service that is so big and 
so important to this country that few 
of us are able to realize just what 
our system really is. 
Let's see if we can visualize it. We 
talk a lot about "Blue Cross sub­
scribers." But few of us know what 
an army of people we are talking 
about. 
Consider these examples: 
There are more private Blue Cross 
subscribers than there are people 




There are more private Blue Cross 
subscribers than there are people in 
the nation's 36 smallest states and 




And think about this: If the private 
subscribers to Blue Cross Plans 
formed their own country, they would 
be the ninth largest nation in the 
world. The only countries with a 
larger population are Brazil, China, 
India, Indonesia, Japan, Pakistan, 
the Soviet Union and the United 
States. 
If all of Jhe private Blue Cross 
subscribers lined up four across and 
marched through a room, and kept 
walking 24 hours a day, it would take 
them 62 weeks to pass through. And 
if the other people Blue Cross Plans 
served under federal health programs 
joined the march, it would take 
another 20 weeks for all of them to 
go through. 
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Blue Cross was established in 
Dallas, Texas, by Justin Ford 
Kimball, vice president of Baylor 
University. In 1929 he formed a 
group of school teachers, each of 
whom paid 50 cents a month into 
the fund. The idea caught on, and 
many other Plans were formed, 
usually by an employees group, 
each with an agreement with one 
hospital. 
A big step forward came in the 
1920's when hospitals in Newark, 
New Jersey and Sacramento, 
California got together to organize 
county-wide and community-wide 
programs. The whole idea of pre­
payment-paying in advance for 
care whenever it was needed-was 
off and running. 
f ()etlt, 
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The following letter was received from a Jackson­
ville subscriber concerning Pat Tate, secretary to the 
Service Department of the Northern Regional Office: 
"All successful young business executives to be should 
have a secretary like your Pat to take care of the prob­
lem account like ours. Somehow, we made an error in 
our statement and your secretary checked this out for 
me and we will have to correct this. In the meantime, 
we have been assured that our employee is fully cov­
ered with medical benefits." 
�!! �:,; 
A Jacksonville subscriber writes the following letter 
concerning Sonny Boyd, Service Specialist in the River­
side Lobby: "Please permit me to express my deepest 
appreciation for the real benefits received from your 
Government-Wide Service Benefit Plan to which I have 
subscribed for several years. I must admit that your 
employees with whom I've had contact are about the 
most polite, courteous and gracious group I've ever 
known. Everyone always takes time to answer ques­
tions, assist with claims, correct errors, etc. 
"I am more acquainted with Mrs. Sonny Boyd than 
the others that have assisted me and I must say that 
she is tops with me anytime. She possesses a great 
outgoing personality, friendliness and sincerity that 
seems to engulf the whole surroundings, immediately 
putting a person at ease. She can get to the point in 
question and rapidly clear up things so that a small 
child can understand. She shows a devotion to her 
work and desire to help people that goes far beyond 
the usual call of duty. If we had more people like Mrs. 
Boyd, the world would certainly be a much more pleas­
ant place to live." 
The Ft. Lauderdale branch office received the fol­
lowing letter concerning Mrs. Caroline Winsch: "I 
stopped in your office burdened with a lack of under­
standing of certain phases of medical plans in general 
and a problem of communications between a local hos­
pital and an out-state-plan. 
"I was greeted by your friendly personnel. They gave 
their time graciously to lead me to understanding and 
took action that cleared up the communication prob-. 
lem. I want to thank you for the help I received and 
express my appreciation for the fruitful efforts of Mrs. 
Caroline Winsch, a truly gracious lady." 
Supervisor of the Special Claims Department, 
helmenia Ross, has received the following letter f1 
a Jacksonville subscriber concerning Rhoda Sand 
"Having been hospitalized recently and requiring 
tain information, I have contacted your office on U 
different occasions and have received a special c1 
tesy by your Miss Rhoda Sanders. Please accept thii 
my personal sincere appreciation for courtesy 
vices and directions from Miss Sanders for whic 
sincerely appreciate. I feel she is an asset to y 
organization and will continue to be a valuable emp 
ee of your department. 
�:,; 
The Merritt Island branch office has been commE 
ed by a recent letter from a Melbourne subscriber , 
writes: "Your representatives in Merritt Island are rr 
gracious and accommodating and I certainly apprec 
them.'' 
Virginia Bailey, Ft. Lauderdale, has received the 
lowing letter: "During the past year and a half I r 
had occasion to deal with Blue Cross through Medic 
on behalf of my wife who recently passed awa� 
would like you to know that in every instance your 
ployees were most courteous and efficient and in 
ticular a Miss Bailey who was most helpful and � 
in assisting me on a number of occasions." 
Another letter regarding Miss Bailey stated: 
want you to know that we appreciate your help in 1 
recting our payments. Your job is a thankless one I 
sure." 
Another letter to Miss Bailey states: "You o 
said if I ever needed help I could call on you and r 
I am forced to accept your generous offer again 1J 
my problems. My daughter thanks you for your help; 
advice so generously and courteously given us." 
A fourth letter concerning Miss Bailey states: "Th; 
you for the information contained in your note. I 
appreciate your getting this letter straightened out i 
thank you for your patience and kindness." 
�� ,;; �; 
Mary Alice Wagner of the Ft. Lauderdale office 
ceived the following letter concerning Myrtle Ke 
"You should be very proud to have women such as l'v 
Myrtle Keith working for you. I was sitting in y 
waiting room and by chance heard how some pea 
were getting angry at your workers and never did ti 
once raise their voices. I was then called in to see rv 
Keith who had someone on the phone. She excu: 
herself to the person to whom she was talking , 
asked me to have a seat. After finishing her busin 
on the phone she said she was sorry to have kept 
waiting. 
"I am not a new member of Blue Cross and B 
Shield having been with them for many years, and t 
is my second time to come to your office for he 
Mrs. Keith gave me the help I was seeking and I 
her office feeling good. I know you may say she 
doing her job, but does Blue Cross and Blue Shi 
know what these workers of yours have to take fr 
the public? I wish if I had a business I could find we 
ers such as Mrs. Keith. I will also say that the two yot 
ladies out front that greet you are also outstandin 
seventeen/� 
IA CHANGES ANNOUNCED 
b Fetzer, Vice President-Operations, FCIA, re­
Y announced the Agency's implementation of an 
nated income processing system. The system, de­
;ed with guidance from the Marketing Division's 
1task force, utilizes a Mohawk 2400 computer to 
ite the application of FCIA group income. 
�re efficient use of clerical time, speedier handling 1ceipts, a more up-to-date billing and expanded 
-:ting are the anticipated results of the system. 
ut representing receipts is screened and segre­
by computer into straight pay and adjust pay 
es. The payments requiring adjustment receive 
al attention while payments from accounts who 
s billed are computer applied. The computerized 
pation of payments involves separation of life and 
n income, calculation of sales commissions, and 
oduction of detailed reports which reflect income 
ation. 
Also announced was the pro­
motion of Paula Chastain to Su­
pervisor to head FCIA's new 
Quality Control Unit. She will re­
port to Chip Williams, Assistant 
Manager, and will supervise key 
punch, income processing, quali­
ty control and master file control 
person nel. Paula's previous ex­
perience includes two years in 
uta Chastain the Accounting Department of 
Cross and Blue Shield of Chattanooga, Ten nessee, 
hree and a half years with FCIA. 
other promotion resulting from the expansion of 
CIA EDP Operation involves Computer Operator, 
olph Ray, who has been promoted to Programmer 
ee. Randy has been primary computer operator 
IA for the past two years and has been employed 
ree years. He was mail and stock control clerk 
e year prior to his promotion to computer opera-
ndy's training for the new position of Program­
rairiee is being conducted by Programmer Dale 
through instructional courses supplemented by 
e-job applications. 
IEN COM BS PROMOTED TO TROL ANALYST 
iren Combs' promotion to the position of Control 
(St in EDP Quality Control has been an nounced 
ohn Nun n, Manager of Data Control Services. 
�ren has been with the Plans for over five years. 
oast duties have included Data Recorder Operator, 
rol Clerk, and most recently Data Coordinator. 
illy, she will assume responsibility for Blue Shield 
�ssing in Quality Control. 
1e is a 1966 graduate of Fernandina Beach Senior 
School, and completed a business course at Mas­
Business College in Jacksonville. She commutes 
day from Fernandina with her sister, Cristy 
ver, Systems and Programming, who has been em­
�d a year and a half. Her twin sister, Sharen Gill­
formerly worked in the Mail Room. 
sixteen/ 
TERESA CLAUDIO IS  QUEEN OF 
FI L-AM CLUB 
Miss Teresa Claudio 
is the new queen of the 
Fil - Am (Philippine­
American) Club of Jack­
sonville. She was elect­
ed in November by pop­
ular vote of club mem­
bers as the queen for 
1972-73. 
Teresa is a Simplex 
Clerk in Medicare B, 
working under Super­
visor Marcia Watson. 
She has been an em­
ployee for approximate­
ly seven months. 
Teresa is a 1972 
graduate of Edward 
Teresa Claudio White High School. She 
is of Filipino-American heritage, the fifth of six children. 
She was born in Rhode Island and moved to Jackson­
ville in 1956. 
Fil-Am is a chartered club and has approximately 
200 members. 
SECTION LEADER PROMOTIONS 
Coleen O'Steen's promotion, effective November 20, 
elevates her to Section Leader of Medicare A Inpatient 
Billing. She was hired in October, 1966 in the Typing 
section and transferred to Inpatient in September, 
1968. 
Vonnise Cobb's promotion to Section Leader of Data 
Recording, third floor, Riverside Building, was effec­
tive November 27. She was formerly a Data Recording 
Operator and works the night shift . She's been an em­
ployee for nearly a year and a half. 
Sharon Howard, Federal Supplemental Department, 
has been promoted to fill a new opening of Section 
Leader in her department. 
The promotion was effective December 17. Sharon 
has been an employee for five years. 
Brenda (Sauls) Smith, a new January bride, is the 
new Graphics Technician Section Leader of the Graphics 
Department . 
She has been employed since July, 1969, first 
worked in the Print Shop and has been in Graphics 
since November, 1970. Her promotion was effective in 
November. 
Marie Caruso has been promoted to Section Leader 
for the Federal Blue Shield and Supplemental Corre­
spondence. She began working for Blue Cross and Blue 
Shield in March, 1968 when she started in the Basic 
Blue Shield Correspondence Department .  She trans­
ferred to Federal in November, 1970. Her promotion 
was effective November 6. 
That brings us to St . Paul, Min ­
nesota, where on July 1,  1933, eight 
hospitals joined together to form the 
St . Paul Hospital Services Associa­
tion . It hired a one-man staff, former 
educator E .  A. van Steenwyk. He is 
the man who decided that the new 
hospital plans needed some kind of 
insignia-a distinguishing symbol 
that people would recognize and 
remember. 
So he took the Geneva cross, 
which stands for aid and comfort for 
the sick and injured, colored it blue 
and started using it on letterheads 
and printed material. 
Then he hired an artist, Joseph 
Binder, originally from Vien na, to 
paint a poster which van Steenwyk 
took with him and displayed at all of 
his recruiting meetings. The poster 
came into use in December, 1934, 
and the original still hangs in the 
office of the Min nesota Blue Cross 
Plan. It could have been painted 
yesterday, except for a little line that 
says, "You pay 75 cents a month." 
MONTH 
By 1939 the use of the blue cross 
was so widely spread that the 
American Hospital Association 
adopted it as the national emblem of 
approved non-profit hospitalization 
plans in the United States. To show 
the affiliation of the programs with 
hospitals, the AHA placed its own 
seal in the center of the blue cross. 
It has been that way since 1939 
until February 27 this year when the 
new Blue Cross symbol became 
official. 
This unified, standardized system 
of visual communication using the 
new symbol will prove a most valu­
able tool to express the breadth and 
depth of Blue Cross achievements 
to its subscribers, to its employees, 
to the public, to leaders in govern ­
ment and labor and to  all others. 
The identification program was 
designed for uniform use through­
out the Blue Cross system and has 
been endorsed with equal en­
thusiasm by the management of the 
Blue Cross Association and of the 
individual Blue Cross Plans. 
Used correctly and skillfully, the 
program will portray the entire Blue 
Cross orga_nization as a dynamic, 
progressive force in the field of 
health. 
All Blue Cross of Florida employ­
ees need to be aware of the changes 
concerning the proper displaying of 
the new symbol in all forms we use. 
Especially those employees involved 
with correct wording in correspon­
dence and displaying the symbol 
graphically will need to be aware of 
all the new chan ,ges. (The booklet 
enclosed in this PROFILE provides 
specific reference guidelines.) 
A special meeting, including a 
color slide film presentation from the 
Blue Cross Association, was held in 
Jacksonville by the Public Relations 
Department for suppliers and 
printers who need to be aware of 
correct graphic illustrations in our 
printed materials. A meeting was 
also held with Department Managers 
and Supervisors to acquaint them 
with the new symbol changes and to 
outline their responsibilities in 
assisting employees through this 
transition period .  
Chuck Tudor, Public Relations 
Department, is coordinating the 
identity implementation program 
activities and may be contacted by 
any employees who have questions 
about the changeover. 
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All forms used such as contracts, 
stationery, advertising material, 
decals, signs, benefit literature, 
brochures, etc. will have to be 
changed to reflect the new symbol. 
Obviously, this can not be done over­
night. However, when current stock 
is depleted and forms need to be 
reordered, all new materials and 
literature will be revised . This entire 
program of revision will be ac­
complished within two years from 
the date of February 27, 1973. I n  
other words. by February 27, 1975, 
the former Blue Cross symbol will 
no longer be in use. 
The following Blue Cross facts 
should be of interest to all employees 
as we think about the tremendous 
impact of Blue Cross on the over 
100 million persons we serve. 
1. There were 20.5 million claims 
paid in 1972, including 8.4 million 
hospital admissions and 12. 1  
million outpatient services. 
2. Last year Blue Cross spent 
more than $13 . 5  billion on benefits 
for the people we serve. Nobody 
else matches that . Florida Blue Cross 
paid out a total of $426 million 
in 1972. 
3. The largest group served is the 
Federal Employee Program with 
5,076,987 members. 
4. The largest Plan is Blue Cross 
of New York City with 8,746,177 
members. There are 1,669,500. Blue 
Cross members in Florida, ranking 
us 13th in the nation. 
Dress and Grooming 
For the benefit of those employees who have joined 
Blue Cross and Blue Shield over the past year, a review 
of the company's Dress and Grooming Code is con­
sidered appropriate. 
The company wants its employees to have individual 
freedom of expression, not only in grooming and dress, 
but in ideas and ways to improve their job, to improve 
the company, and to make Blue Cross and Blue Shield 
a better place to work. The matter of grooming and 
dress is a matter of individual judgment and taste, and 
the company recognizes this. Management only a·sks 
that, in dress and grooming, employees should be 
dressed in a manner consistent, acceptable and ap­
propriate to the business community. As any good em­
ployer should, they expect employees to represent the 
company for which they work in the best possible light. 
It is for this reason there is a written code on dress and 
grooming at al l.  
The code was first established for Blue Cross and 
Blue Shield in response to requests from both man­
agers and employees on the need for written guidelines 
reflecting company policy on dress and grooming of 
employees. 
For those who may not be aware of its complete 
provisions, the company's current Dress and Grooming 
code is printed in full below. 
Dress For Male Employees 
a. Shirts and ties are to be worn unless the man­
ager has given specific approval for other types of 
clothing. 
b. Hair styles should be moderate with no extremes. 
c. Moustaches are acceptable if kept neat and trim. 
d. Beards are to be discouraged. If a beard is worn, 
it should be clean and neatly trimmed. 
e. Sideburns should be reasonable in length and 
generally should not exceed an inch or so beyond the 
lobe of the ear. 
For consistency throughout the company, when there 
is doubt in the mind of the manager or supervisor 
whether a particular style of dress and grooming is ac-
��� 
ceptable, the employee should be referred to the Em- :o.9,Q,� 
ployee Relations Manager, who will counsel with the 
employee and provide a recommendation for action to 
the manager or supervisor. 
Dress For Female Employees 
a. Dress length should not be extreme. Neither 
maxi nor micro-mini length is deemed acceptable. 
Because of figure variations, no actual length in inches 
can be expressed. Use good judgment. 
b. Pantsuits are acceptable. The pantsuits should 
be of matching fabric with the pants of at least ankle 
length and the blouse covering the hips. Sports outfits 
and flimsy hostess suits are not acceptable. 
c. Blouses may not be low cut or see-through ma­
terial. 
d. Accessories should be simple. Large amounts of 
hanging jewelry which would be dangerous around ma­
chinery should be avoided. Heavy multiple rings which 
interfere with writing or typing ·should not be worn. 
e. Hair styles should not be extreme. Wear hair 





JOYCE BOWMAN PROMOTED TO 
M EDICARE B SPEC IAL ASS ISTANT 
Joyce Bowman's promotion to 
the position of Special Assistant 
in charge of Routine Claims Pro­
cessing has been announced by 
Medicare B Manager Roger Mc­
Donel l .  
Joyce has been with the Medi­
care Part B Department since its 
inception in July, 1966 and has 
I..- __,,,_,,., tiriiJ!IIA been intimately involved in al l 
Joyce Bowman facets of Claims Processing. She 
has also been responsible for the establishment and 
implementation of many of the current claims pro­
cesses and techniques. 
Prior to Joyce's promotion the first of January, she 
was Supervisor of Medicare B Special Claims Exami­
ning. 
Other transfers include Supervisor Martha Poplin 
who succeeded Joyce; Laura Rountree succeeded Mar­
tha as Assigned Claims Examining Supervisor; Janet 
Morgan succeeded Laura as Claims Training Super­
visor. 
DARLENE DePRATTER PROMOTED TO 
M EDICARE B DATA RECORDI NG SU PERVISOR 
Darlene DePratter, formerly  a 
Section Leader in Medicare B 
Data Recording, received three 
surprises on November 16. 
First, her co-workers surprised 
her with a birthday cake and an 
assortment of gifts. Next, she re­
ceived a pin for her 5 years of 
service with the company. And 
Darlene DePratter last, but not least, John Nunn, 
Manager of Data Control Services, · provided the nicest 
surprise of all when he announced her promotion to 
Supervisor. 
Darlene is in charge of aproximately 25 people in 
the data recording "entry" area, and is located on the 
ninth f loor of the Universal Marion Building. 
LYN DA PARKER PROMOTED TO 
M EDICARE B TRAI N I NG SUPERVISOR 
The-- f}fomotion of  Lynda Park­
er to Supervisor of Medicare B 
Correspondence Training Depart­
ment has been announced by 
Medicare B Manager Roger Mc­
Donel l .  
Lynda succeeds Pat McCal l 
who was recently promoted to 
Training Specialist for the Per­
sonnel Department. 
Lynda Parker Lynda has been an employee 
with Medicare B since January, 1970 and was a c lerk 
in the Correspondence Training Department prior to 
her promotion. She has also assumed the responsibility 
of a new department which has been added: the Phy­
sicians Information & Telephone Correspondence De­
partment. 
M EDICARE B OUTSTANDI NG 
CORRESPONDENCE CLERKS 
Larry Payne, Medicare B Special Assistant of Cort 
dence, has named Shirley Jackson, left, as "Clerk 
Month, "  and Helen Kirtsey as "Most Improved Clerk" 1 
vember. 
_, .,)  
() 
Nancy Power, right, has been named "Clerk of the rv 
and Sheila Billington has been named "Most Improved 
for December. 
JOE G I ROUEX PROMOTED TO SUPERVI 
The Blue Cross and 
Shield Stockroom, Warel 
Shipping and Receiving C 
ments are now under the 
vision of Joe Girouex wh, 
recently promoted to Su pe 
Since Joe's promotion, 
system has been initiated 
areas of responsibilities i 
ing a new forms supply  c, 
Joe Girouex new stock requisitions , 
schedule for ordering. 
Joe has been an employee for over six year 
has worked his way up the "ladder of success" t 
had experience in the Mailroom, Print Shop, Gra 
and Methods. His experience with Blue Cross anc 
Shield includes Xerox key operator, Graphics ope 
a forms designer and a microfi lm operator. 
Joe is a native of Cleveland, Ohio and grac 
from Forrest High School .  He has completed s 
courses with Florida Junior Col lege through the 
pany's Tuition Refund Program. 
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"EMS DEPARTMENT PROMOTIONS 
)UNCED 
The fo l lowi ng promot ions  have 
been a n nou nced i n  the System s  
Depa rtment b y  Ray Pack ,  Man ­
ager o f  System s  and  Progra m ­
m i n g. 
Charl i e  Ford , I nformat ion Re­
port i ng  System s  Area , has  been 
p romoted from a System s  Ana lyst 
to a Sen ior Systems  Ana lyst .  He 
f i rst jo i ned B l ue Cross and  B l u e  
�harlie Ford S h ie ld  i n  Janua ry ,  1 970 .  He i s  
1 Projects Leader ,  respons ib le  for the I nformat ion 
·t i n g  System s  a rea pr i mar i ly in  accou nt i n g  a nd 
wr it i ng EDP projects. He reports d i rect ly to M a n� 
3a rrow Ca rter. 
3 r l i e  has been in Data Process i ng  s i nce 1 965 . A 
i of M i ss i ss i pp i , he  attended M i ss i ss i pp i  State 
I rkv i l l e  before enter i ng  the U .S .  Army where he 
:f for 21 yea rs .  He was d i scharged in 1 965 fo l ­
� e leven yea rs i n  t h e  Data Process i ng  f i e l d  i n  the 
1 rr ied to Fra nces,  they have two ch i l d ren , a 
1ter and  a son .  
:f it iona l  promot ions  i nc l ude Dav id  Lyt le ,  Market­
�ct ion of the B l u e  Cross and B l ue Sh ie ld  S u p port 
to Sen ior  Program mer ;  Chuck  Hardy to the pos i ­
,f Progra m mer Ana lyst ,  a nd Cathy Evers ,  i n  the 
�t i ng  Sect ion  of the B l ue Cross and  B lue S h ie ld  
>rt Area , to  Progra m mer  Ana lyst. 
oenntnG " 
risti Watson became the bride of Emmett Prevatt at St. 
vs Presbyterian Church on September 2, 1972. She's 
,n employee in Medicare B Services for a year. 
rary Meyers, Edit, served at the reception. 
risti's mother, Sam Watson, Medicare B, is a PROFILE 
�r for the sixth floor, UMB. 
MARTHA HEWLETT PROMOTED TO 
SUPERVISOR OF MEDICAL REVI EW 
Martha Hewlett ' s  promot ion  
from Sect ion  Leader to S uper­
v i sor  of the Med ica l Rev iew De­
partment of Hosp ita l  C la i m s  h a s  
been a n nounced b y  B l u e  Cross 
Ma nager F lake Hewett. 
Martha has been an e m ployee 
for near ly n i ne yea rs . She  was 
or ig i n a l ly h i red i n  the B l u e  Cross 
Hosp ita l B i l l i ng Depa rtment i n  
Martha Hewlett March , 1 964 and  beca me Sec-
t ion Leader of the Approva l Depa rtment of Hosp ita l 
C la i m s  i n  1 967 .  She  deve loped the Med ica l  Rev iew 
Depa rtment of Hosp ita l C la i m s  i n  1 97 1  wh ich  she now 
su perv ises.  Martha  i s  a n  R . N . ,  a nd a gradu ate of 
Mercy Hosp ita l ,  Cha r lotte ,  North Ca rol i n a .  
S h e  served a s  Cha i rm a n  of t h e  I n it i at i ng  Com m ittee 
for the F ive Yea r C l u b  in 1 969 a nd wa s Secreta ry of 
the C l u b  i n  1 970.  
PAT S I M MONS PROMOTED TO 
BLUE SH I ELD CLAI MS SUPERVISOR 
The promot ion of  Pat S i m mons  
from Med ica l Rev iew Coord i nator 
to Su perv i sor of the Med ica l  Re­
v iew Sect ion has been a n nou nced 
by Jack McAbee , B l u e  Sh ie ld  Ad ­
m i n i strat ive Ass i stant .  
Pat has  been e m ployed for 
over 1 1  yea rs. She  spent a p-
L..-1111-�:=;..--� 
prox i m ately e ight month s i n  the 
B lue Sh ie ld  C la i m s  D iv i s ion  a nd 
wa s then tra n sferred to the Fed­
era l  B l ue Sh ie ld  C l a i m s  a rea before becom i n g  a Sec­
tion Leader of that depa rtment in 1 968.  
In  Dece m ber ,  1 970 Pat was tra n sferred to the B l ue 
Sh ie ld  C la i m s  Review Sect ion , and  i n  Janua ry ,  1 97 1 
she beca m e  Med i ca l  Rev iew Coord i nator respons ib l e  
for coord i nat i n g  the  c l a ims  review act iv it ies between 
the B l ue S h ie ld  C l a i m s  a reas (a l l  a reas i nc l ud i ng  
CHAMPUS , Major Med ica l ,  etc . )  with ou r  C la i m s  Com­
m ittee and  C la i m s  Consu lta nts. 
Pat i s  a regi stered n u rse and a graduate of Craw­
ford W. Long  Hosp ita l in At l anta . She has m a ny hob­
b ies i nc l ud i ng crochet i ng,  sewing ,  engrav i ng  and  be i ng 
a " rock hou nd . "  She  a l so enjoys bow l i ng ,  a nd  i s  cu r­
rently the Secreta ry of the B l ue Cross Rebe lettes 
League.  
Heart Attack Deaths Caused By Delay 
A new stu dy conducted for the Nat iona l  Hea rt a nd 
Lung I n st itute shows that ha l f the persons  who d i e  of 
a hea rt attack  before mak i ng  it to a hosp ita l bed have 
wa ited at least 5 . 5 hours before seek ing  med ica l  care. 
Dr .  Man n i ng Fei n l e i b  a nd Dr .  M ichae l  J . Dav idson 
reported in  the J O U R NAL OF  TH E AM ER ICAN M ED I ­
CAL ASSOCIAT ION that the " nat i on ' s  a n nua l  heart­
attack death to l l  is 400,000 and c lose to 250 of these 
deaths  occ u r  without benefit of hosp ita l ca re . "  They 
recom mended a mass ive pub l i c  educat ion ca m pa i gn to 
teach everyone how to seek med ica l he l p i n  a h u rry .  
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$501 .00 Awarded Through Suggestion Award Program 
Chec ks tota l i n g  $50 1 . 00 for suggest ions  have been 
recently d i st r ibuted with the la rgest check of $355 .00 
go i ng  to Marga ret S m ith . R uth K i ck l i ghter won a nother  
l a rge awa rd of  $ 1 05 .00 .  
Ma rga ret Sm ith , Ut i l izat ion Rev iew Depa rtment 
Ana lyst, won the com pany 's  fou rth l a rgest awa rd ever 
made for her  suggest ion  concer n i n g  rep lac i n g  1 004 , 
" Prov ider  Length of Stay Ana lys i s"  pr i ntouts ,  with 
a nother form ,  " Rem itta nce Adv ice For Hea lth I nsu rance 
Soc ia l Secu r ity Act" pr i ntouts , for the  Ut i l izat ion  Re­
v iew Department .  The pr i ntouts a re used by the Ut i l iza ­
t ion  Rev i ew Depa rtment in  prepa r i ng  m ater ia l s  to be 
u sed by the f ie ld  representat ives i n  the  a n n u a l  aud it i ng  
of  hosp ita l s  and  extended ca re fac i l it ies .  Th i s  recom­
mended change has  a l ready been i m plemented by  the  
Ut i l i zat ion  Rev iew Depa rtment and  has  great ly i ncreased 
operat i n g  eff i c i ency and  reduced costs cons idera b ly .  
The p rojected a n n ua l  sav ings of $3 , 548 .00 earned 
Ma rga ret 1 0 % , or $355 . 00 .  
Ma rga ret was one of the f ive or igi na l  B l ue Cross 
em ployees in 1 944. She left the com pa ny in 1 946 but 
retu rned in March , 1 97 1 .  
R uth K i ck l i ghter ,  Su perv i sor  
of  the B l ue Cross Spec i a l  Ser­
v ices Depa rtment ,  was presented 
her check of $ 1 05 . 00 j u st before 
Ch r i stmas when B l ue Cross M a n ­
ager ,  F la ke Hewett, ca l led a l l  of 
R uth ' s  depa rtment together  for 
the presentat ion  of the check .  
Her i dea was to wr i te a form 
l etter rega rd i n g  our Col l ege Stu -
Ruth Kicklighter dent Program concern i n g  stu -
dents' statu s  i n stead o f  havi n g  one d i ctated each t ime .  
He r  i dea saved B l u e  Cross a nd B l u e  Sh ie ld  a n  est i ­
mated $ 1 ,050. 00 a n n u a l ly b y  reduc i ng c ler ica l  t i m e. 
R uth ' s  check was based on 1 0 %  of the est imated a n ­
n ua  I sav i ngs.  
Audrey Sh iva r ,  Federa l E m ployee Program C la i m s  
Exa m i ner ,  rece ived a check for $2 1 . 00 for h e r  sugges­
t ion concern i n g  a change in our system on  l i st i ngs of 
h igh opt ions  su bscr i bers enrol l ed in our Federa l E m ­
p loyee Program .  
Two $ 1 0 .00 checks were awa rded V ick ie  Ga l loway, 
Med ica re B Sect ion  Leader Typ i ng Depa rtment ,  a nd 
L i nda Ad k i ns ,  M ed i ca re B Te lephone C lerk .  
Margaret Smith accepts $355.00 check from Senior Vice President W. J. Stansell. Utilization Review Department Manager 
Nathan Oplinger is at left and Vice President - Physician Affairs, J. D. Lewis, looks on at right. 
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Blue Cross and Blue Shield Honors 
20-Year Club Members 
Front row, left to right, Mary Lee Butler, Dick Meyers, Lottie Ashton, Mel Snead, Dot Rivers, H. A. Schroder, Edwina Thornton, 
Betty Collins, Bill Skelley, and Helen Pollock. 
Back row, left to right, J. M. Jordan, Bruce Lynes, J. W. Herbert, Johnny Johnson, Joe McGurrin, Tom Stallworth, John 
Brothers, Jack Bond, Charlie Webb, C. H. Meyer, Jim Williams, and Cecil Rivers. 
Missing 20-Year Club members are: Evelyn Evans, Bill Snyder (Fort Lauderdale), Norman Cason (Lakeland), Dot Page, and 
Charles Scott. 
The fou rth a nnua l  meet i ng of the 20-Yea r C l ub  of 
F lor ida B l ue Cross and B l ue Sh ie ld em ployees was 
he ld  on Janua ry 26 at the San Jose Country C l ub  i n  
Jacksonv i l l e .  
OTH ER M E M B ERS OF TH E CLUB INCLU DE: 
Th i s  select group of employees i s  made u p  of those 
who have been with B l ue Cross and B l ue Sh ie ld  Pl a n s  
for at l east 20  yea rs o r  longer .  Mem bersh i p  i n  t he  
C l ub  i s  determ i ned by  yea rs o f  service w ith B l ue C ross 
and B l ue Sh ie ld ,  whether it has been served in other  
states o r  i n  F lor ida . Some of  the members have come 
from out-of-state P lans where they were em ployed be­
fore tra nsferr i ng  to B l ue Cross a nd B l ue Sh ie ld  of 
F lor ida . 
Welcomed i nto the C l ub  for the f i rst t ime  t h i s  yea r 
were Lott i e  Ashton ,  Norman Cason ,  P. R .  Meyers, Dot 
Page , Dot R ivers , Char les Scott and  Me l  C. S nead.  
Members of the C l ub ,  at the t ime they ret i red , i n ­
c l ude H .  A .  Sch roder ,  Sara S loterbeck ,  M i ld red B rad ­
dock B rowa rd and Ar lene M i kel l .  
eight; [AJ@Jl}] 
Jack  Bond (St. Petersbu rg) 
John  R .  B rothers (Cora l Gab les) 
Ma ry Lee But ler 
Betty Co l l i n s 
Eve lyn Evans  
Joh n W. Herbert 
N .  G .  Johnson  
J .  M .  Jordan 
B ruce Lynes (West Pa l m  Beach) 
Joseph C .  McGu rr i n  
C . H .  Meyer 
He len Pol lock 
Cec i l  A .  R ivers 
Wi l l i am  R. S ke l l ey 
Wi l l i am  Snyder ( Ft .  Lauderda le) 
Fra n k  T. Sta l lworth 
Edw ina  Thornton 
Cha r les D. Webb 
James Wi l l i ams  
THREE NEW REPRESENTATIVES 
JOI N SALES TEAM 
Th ree new representat ives have jo i ned the sa les 
team of B l ue Cross a nd B l ue Sh ie ld , it was a nnounced 
by V ice Pres ident - Market ing ,  Tom Sta l lworth . 
Dan Del B i anco a nd Da rrel l Orcutt a re both work i ng 
i n  the Cora l Gab les a rea u nder B ra nch Manager I ra 
Gou l d ,  and  Fred Bottcher has  been ass igned to the 
Jacksonv i l l e  off ice u nder Bra nch  Manager J im Dea n .  
Dan was born i n  M iam i  a nd attended Cora l Pa rk 
Sen ior  H igh School there .  He graduated from F lor ida 
At l a nt ic  U n ivers ity i n  Boca Raton ,  with a BS degree i n  
Bus i ness Adm i n i strat ion .  H e  i s  a member o f  the A l um ­
nae ,  and  A lpha  Tav Omega , a nat iona l  col lege fratern ity. 
Da n was previous ly a car sa lesman  a nd a l and sa les­
man ,  is 24 yea rs o ld a nd s i ng le ,  a nd enjoys water sports ,  
mus ic ,  read i ng ,  and  l i kes to trave l .  
Da rre l l  i s  a nat ive o f  Syracuse ,  New York  and  grad­
uated from New London H igh School in New London ,  
Connect icut .  He attended M itche l l Col l ege , New Lon ­
don , fo r two yea rs a nd graduated from the  U n ivers ity 
of M ia m i  with a BBA degree . 
He wi l l  be perform i ng the dut ies of a G roup  Spe­
c ia l i st in the Cora l Gab les a rea , is 27 and  ma rr ied . 
Fred was born i n  B i rm i ngham ,  A labama ,  atte.nded 
Pa rr i sh  H igh School in Selma ,  A labama , and graduated 
from Troy State U n ivers ity in Troy , A labama with a BS 
degree . In h i s  freshman  yea r at Troy, he was voted the 
most outstand i ng fresh man  in h i s  c l ass .  After serv ing 
i n  the U n ited States A i r  Force for  fou r  years ,  Fred 
worked for the Hea rt Assoc iat ion as a Fi e ld  D i rector 
pr ior  to com i ng  to work for B l ue C ross a nd B l ue Sh ie ld .  
Ma rr ied and  the father of  two boys , Fred ' s  ma in  hobby 
i s  h i s  fam i ly, a nd he a l so enjoys sports a n d  read i ng. 
BETH ROBERTS PROMOTED TO 
SEN IOR AUDITOR 
The promot ion of Beth Ro­
berts to Sen io r  Aud itor from 
J u n ior Aud itor has been a n ­
nounced b y  J ack  B rown , Man ­
ager o f  the I nterna l Aud it De­
pa rtment . 
Beth , a Janua ry br ide, has  
been employed w i th  B l ue Cross 
a nd Blue Sh ie ld  for over a year .  
She i s  a December ,  1 97 1  grad-
Beth Roberts uate of F lor ida State U n ivers ity 
with a BS degree i n  Account i ng .  She i s  a member of the 
I n st itute of I nterna l Aud itors and the Nat iona l  Assoc ia ­
t ion of  Accounta nts. 
Succeed i ng  Beth in the pos it ion of J u n io r  Aud itor 
i s  Caro lyn Bergmann .  
From left, W. J .  Stansell presents certificate o f  safe< 
pletion to Daniel Del Bianco while Frederick Bottcher r, 
his certificate from J. W. Herbert. 
J. W. Herbert presents certificate of sales complet 
Darrell Orcutt, white Bob Hulsey, Sa/es Training Coordl 
looks on at left. 
NEWS FROM FT. PI ERCE 
V i rgi n i a  Cunn i ngham became the mother of � son born December 1 9 , we igh i ng  5 l b . ,  1 2  oz . ,  n 
Shawn Ph i l l i p .  
V i rg i n i a  i s  sec reta ry to  Sa les  Representat ive � 
Wr ight , a nd has  been employed with B l ue C ross 
B l ue Sh ie ld  in Ft . P ierce for f ive yea rs .  She a l so � 
daughter , 1 6 , Kathy , a student at Ft . P ierce Ce1 
Her h u sband , John ,  is an eng i neer with the I r  
R ive r Refr igerat ion Term i n a l .  
Now enjoy i ng  he r  matern ity l eave , V i rgi n ia p la 1  
return to work  i n  the very nea r futu re. 
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Damage Release Sticker 
New Vehicle Law Requires 
Motorists to Make Report 
By TOM DONNELLY 
News-Journal Bureau 
\ new law that beca me effect ive Oct .  1 req u i res 
rators of motor veh ic les i nvo lved in accidents with 
damages to i m med iately report the accident to l aw 
xcement a uthor it ies or be l ia b le  fo r a rrest for fa i l ­
t o  report t h e  occu rrence. 
igt .  Ph i l  Fa rr ior ,  com ma nder of the Flor ida H ighway 
ro l ' s  Oka loosa -Wa lton Cou nty d i str ict ,  sa id Satu rday 
t u pon the com plet ion of an acc ident i nvest igat io n ,  
off icer now issues a damage re lease st icker t o  the 
tor i sts i nvo lved . 
V ithout the damage re lease st i cker ,  it i s  u n lawfu l for 
person  i n  cha rge of a ny ga rage or repa i r  shop ,  or 
other  persons  repa i r i ng  a ny motor veh ic le ,  to m a ke 
a i rs u pon a ny damaged motor veh ic le  not possess­
a damage re lease st icker a uthorized and i ssued by 
i nvest igat i ng off icer . 
;a rage owners who m a ke repa i rs to veh i c les with 
�rnal  cond it ions  that denote the veh ic le  has been 
) lved in an acc ident a re themse lves l i ab le  for a rrest, 
. Fa rr ior sa i d .  
v'lecha n ics and  ga rage owners a re a l so req u i red to 
ke a report to the nea rest po l i ce stat ion with i n  24 
I rs after they rece ive a veh ic le  if it shows ev idence 
havi n g  been i nvo lved i n  a n  ac ident ,  or one that 
,ws ev idence of havi ng been struck by a b u l l et or 
J ived i n  the com m iss ion of a cr ime ,  the trooper 
n m a nder sa id .  
=-a rr ior a l so stressed that res idents o f  F lor ida who 
i nvo lved in traff ic  accidents with a ny damage what ­
· ver when outs ide of the state shou ld  ask  the i n ­
t igat i ng  off icer  i n  t h e  state i n  wh ich  the  a cc ident 
u rs for a wr itten cert if i cat ion of the acc ident .  Ad­
ona l ly ,  a d u p l i cate copy of the off icers ' i nvest igat ion 
, a rt shou ld  a l so be obta i ned , if poss ib le ,  he  sa id .  
Nhen  persons  a re i nvo lved i n  acc idents w i th  a ny 
, i c le  damage and  where no off icer i nvest i gates the 
ick,  then a wr itten report of the a cc ident m u st be 
de by the i nvo lved person or pa rt ies with f ive days,  
x i m u m .  
St r ict com p l ia nce with t h e  new law, Fa rr ior sa i d ,  w i l l  
avo id  the d r ivers' poss ib le  a rrest for fa i l u re to report 
the accident ,  i n su re h i m  a va l i d damage release st icker 
so that h i s veh i c l e  ca n be repa i red and he lp to i n s u re 
that i n su ra nce com pa n ies wi l l  pay c l a i m s  u nder the  no­
fau lt i n su ra nce l aw. 
Shou ld  a person fa i l  to receive a damage relea se 
st icker from the i nvest igat i ng  off i cer, he  shou ld  a s k  the 
po l i ceman  for the st icker ,  Fa rr ior stressed . 
When acc idents ha ppen with i n  a m u n i c i pa l ity, they 
shou ld  be reported to that c ity ' s  po l i ce department .  I n  
the case o f  acc idents outs ide o f  a m u n ic i pa l ity, they 
shou ld  be reported to e ither the nea rest sher i ff ' s  de­
partment or  a F lor ida H i ghway Patrol stat ion . 
"The new req u i rements come u nder cha pter 72 - 1 64 ,  
Senate b i l l  n u m ber  305 .  It i s  an  act that re lates to 
regu lat ion of traff ic  on h ighways ; amend i n g  3 1 6 .065 of 
the F lor ida Statutes ,  1 970 su pp lement ,  as created by 
cha pter 7 1 - 1 35  laws of Flor ida by add i ng  subsect ions 
th ree, t h rough s ix ,  prov id i ng for  the i ssua nce of a 
da mage re lease st i cker as a prerequ i s ite for hav i ng  a 
veh i c le  i nvo lved i n  a n  accident repa i red ;  prov id i n g  
that a report b e  made t o  a uthor it ies o f  a ny veh ic le  
l ack ing  such a st i cker when it is  ev ident that the 
veh ic le  has  been i nvo lved i n  a n  acc ident ,  struck  by a 
b u l let or i nvo lved i n  the com m i ss ion of a cr i me ;  pro­
v id ing a pena lty; and provid i ng  a n  effect ive date , a l so , "  
Fa rr ior sa i d .  
The FH P com ma nder sa id t h e  new l a w  has  not been 
pub l ic ized enough , and  it has become a pparent to 
troopers s i nce Oct .  1 that the genera l pub l i c  has  not 
become fa m i l i a r  with it .  
"We had a m i n i m u m  of f ive cases Fr iday where i n  the 
persons  i nvo lved did not m a ke reports in the proper 
per iod . They were a l l  ignorant of the fact th is  new law 
req u i res t hem to report the acc ident rega rd less of  
whether the damages were nom i na l  or  excess ive .  
" It i sn 't j u st a day  here or  there e ither .  It i s  a d a i ly 
s ituat ion . A knowledge of what the new law dema nds i s  
for the c it izens '  we lfa re , " Fa rr ior sa id .  
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Vickie Ph i l l i ps 
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Med icare B Claims 
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• Ten Year Ann iversaries ' 
The fo l lowing  e m ployees ce lebrated ten yea r a n n i ­
versa r ies with B l ue Cross and  B l ue Sh ie ld  l a st month  
and  th i s  month . 
They a re recogn ized for the i r  years'  serv ice with 
marb le  desk pen sets engraved with the i r  names and  
a ten  yea r p i n .  
Hal Clauer began work ing  fo r  B l ue Cross a nd B l u e  
Sh ie ld  a s  a Hosp ita l Re lat ions Representat ive i n  Cora l 
Gab les  on J a n ua ry 2 ,  1 963 . H i s  present t i t le  i s  Sen ior  
Hosp ita l Re lat ions  Representative, a nd he  Su pervi ses 
Tom Chema ,  Ron F isher  and Ha rvey Wi l l i a m s . H i s  
terr itory covers hosp ita l s  a long t h e  southeast coast 
from West Pa l m  Beach to Key West . 
A lso ce lebrat i n g  h i s  tenth a n n iversa ry with the com ­
pa ny o n  Janua ry 2 was Foster Wright, Sales Repre­
sentat ive in the Fort P ierce off ice .  M r. Wr ight has  
worked a t  that B ra nch Off ice a s  a representat i ve s i nce 
he  was h i red . 
Eugene White, EDP Depa rtment,  ma rked h i s  tenth 
a n n iversa ry on J a n u a ry 4 .  He i s  present ly a Resou rce 
Ana lyst and  has he ld  t h i s  t i t le for the past two yea rs. 
J anua ry 10 m a rked the tenth a n n iversa ry for Arlene 
Johnston, Adm i n i st rat ive Ass i sta nt to the Med ica l  D i ­
rector ,  Thomas  M .  I rwi n ,  M . D . She has  he ld  t h i s  t i t le  
s i nce October,  1 972  when the Med ica l  D iv is ion  wa s 
formed u nder Dr .  I rwi n ' s  su perv is ion . She  has  worked 
with our med i ca l consu lta nts s i nce Med ica re was .es­
tab l i shed i n  J u ly, 1 966 a nd with Dr .  I rw in  for the past 
t h ree yea rs .  
Mary K iser becam e  a ten yea r e m ployee on  Janua ry 
7 a nd works i n  the B l u e  Sh ie ld  Prescr i pt ion Drug De­
partment .  She has been a Sect ion Leader in t h i s  de­
partment for the past f ive months .  
Marie O'Brien, Su perv i sor  of  the I nter- P lan  Ban k  De­
pa rtment ma rked her  tenth  a n n iversa ry on  Feb ru a ry 
25 .  She  has  been Su perv isor of th i s  depa rtment for the 
past seven yea rs .  
Fifteen Years For 
B i l l  Opper 
B i l l  Opper ,  Sa les Representa ­
t ive i n  the Cora l Gab les bra nc h ,  
ce lebrated h i s  1 5th  a n n iversa ry 
on October 1 4  a nd has  received 
h i s  1 5 -yea r p i n  with a ruby i n set . 
Cora l Gab les has  been B i l l ' s  
" home" a l l  1 5  yea rs he  h a s  been 
with B l ue Cross a nd B l ue Sh ie ld .  
H i s  Bra nch Manager i s  I ra Gou ld ,  
a nd  John  B rothers i s  h i s  Regiona l 
Manager .  Bill Opper 
He and  h i s  wife , Betty, and  two c h i ldren ,  Jane  a nd 
Ca r l ,  m a ke the i r  home i n  Key B i scayne .  A nat ive of 
Ba lt i more,  B i l l  savs he 's  st i l l  a Ba lt imore Co lts foot­
ba l l  fa n - a ra r ity a mong the M ia m i  Do l p h i n  sup ­
porters i n  h i s  off i ce . 
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Credit Union's 19th annual meeting January 24. 
Seated, from left, Helen Pollock, Lydia Gardner, Mary Roberts, Tom Kates, Betty Collins, Johnny Johnson, and Rose Staley. 
Standing, from left, Frances Stewart, Gene White, Mabel Fleming, Kay Batie, and Jack Masters. Missing were Jackie Brickman, Bob 





Florida Blue Cross and Blue Shield employees own 
and operate a "business" with assets of nearly 
$790,000.00. The organization has a volunteer Board 
of Directors, and an annual stockholders meeting, three 
paid employees, and is required to meet standards set 
by state and national regu lating agencies. 
This is the Blue Cross and Blue  Shield Employees 
Credit Union, of course , and it is a thriving employee­
owned enterprise. 
The 19th annual meeting of the Credit Union was 
he ld January 24 in the Riverside Building cafeteria , 
attended by 1 10 employees. Treasurer Betty Collins 
announced for the fourth consecutive year the payment 
of a 6% dividend on savings to nearly 1 ,300 accounts 
as of January 1, 1973. (The Credit Union declared only 
a 2 % dividend at its first annual meeting.) 
The financial statement for the year ending Decem­
ber 31 ,  1972 lists assets of $788,009.00 up 
$ 102, 1 12.00 from 197 1. 
The past five years' growth has been phenomenal .  
Shares on deposit as of December 31 ,  1967 j u mped 
from $2 12 ,651 .00 to $708 ,984.00 as of December 31 ,  
1972 .  Likewise , the loans outstanding as o f  Decem­
ber 3 1 , 1967 leaped from $ 156,691.00 to $701 ,753.00 
as of December 3 1 , 1972. 
In 1972 the Credit Union loaned $ 1 ,024 ,042.00 for 
1 ,483 loans; in 197 1 it loaned $8 17 ,319.00 for 1 ,299 
loans. This represents an increase of $206, 723.00 and 
184 more loans in 1972 over 197 1. 
The business meeting was conducted by President 
N.G. Johnson, and there were reports by the Treasurer, 
Betty Collins, Mabel Fleming, who is Chairman of the 
Credit Com mittee, and Gene White ,  Chairman of the 
Supervisory Com mittee. 
Blue  Cross and Blue Shield President J. W. Herbert 
com mended the officers and com mittees for their fine 
work in 1972 ,  resu lting in the continued growth of the 
Credit Union. 
Tom Kates, Chairman of the Nominating Com mittee, 
reported on the proposed names of candidates to fill 
vacancies on the Board of Directors and on special 
com mittees. Unanimously elected at the meeting were: 
Board of Directors: Kay Batie was re-e lected and 
Jack Masters was e lected a new Board member. 
Credit Committee: Lydia Gardner and He len Pollock 
were re-elected. 
Supervisory Committee: Maunel Matalobos and Carl 
Herring were elected new members. 
The annual meeting was adjourned at 5:45 p.m. 
following the awarding of 25 $5.00 door prizes. 
The Board of Directors e lected the fol lowing officers 
for 1973: 
President, N. G. Johnson; First Vice President, Tom­
my Kates; Second Vice President , Jack Masters; Sec­
retary, Kay Batie; Treasurer, Betty Collins. 
Charit ies Committee Disburses 
$5,532.00 In 1 972 
The Blue Cross and Blue Shield Employees Che: 
table Fund Com mittee was the disburser of $5 , 532. 
in 1972. This represents 10% of the total $55,324. 
contributed by Jacksonvil le  employees to the Du• 
County United Fund last year. 
The purpose of the Charities Com mittee is to d 
tribute 10% of the funds which are coll ected as p, 
roll deduction (listed on your check as "Charity") 
several charitable organizations not covered by t 
United Fund such as the Cancer Society, Heart Fu r 
March of Dimes, Muscu lar Dystrophy, etc. In 19 
there were 15 separate organizations who receiv 
our financial assistance. The other 90% of the man 
contributed yearly is donated to the Duval County Fu 
and is used for its 46 agencies in Duval County. 
Since the Blue Cross and Blue Shie ld Chariti 
Com mittee was established in 1964, a total 
$25 1 ,401.00 has been donated by Jacksonville e 1 
ployees through 1972. Of that amount ,  $25, 168.t 
has gone to charitable organizations other than t 
United Fund, and $226,233.00 has gone to the Unit 
Fund Agencies. 
Members of the Charities Com mittee who don2 
their time to handle  this money include Chairman Cr 
Williams, who replaced Ray Pack, Chairman for t 
past three years, Ron Ivey , Chuck Tudor , Manuel Ma1 
lobos, Thelma Johnson, Bob Riggs, and Kent Jacqmei 
Employee Re lations Manager. They are elected f 
staggered terms by Jacksonville employees. 
Chip Williams Ray Pack 
Credit Com mittee Members include Chairman Mat 
Fleming, Jackie Brickman, Bob Hewett , Lydia Gardr n  
and He len Pollock. 
Supervisory Com mittee members include Chairm 
Gene White,  Manuel Matalobos, and Carl Herring. 
There is a lot of "old fashioned" friendliness in Cre1 
Union m embership. You can cal l  or drop by the offi 
on the fourth floor of the Riverside Building to s 
how your account stands. You can make an applicati, 
for a loan or request a savings withdrawal from Ma 
ager Frances Stewart , Assistant Manager Rose Stal e  
or Mary Roberts, Accounting Clerk, who wil l be g lad 
help you. Employees at the Universal Marion Buildi 1 
can receive this same friendly assistance from Ani 
DeBose, Personnel Department , who is located on ti 
third floor. 
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F lor ida B l u e  Cross and  B l ue Sh ie ld  em p loyees own 
a nd operate a "bus i ness" with assets of near ly 
$790,000. 00 .  The orga n izat ion has a vo l u nteer Boa rd 
of D i rectors ,  and  an a n nua l  stockholders meet i ng ,  th ree 
pa id  emp loyees,  and  is req u i red to meet sta ndards  set 
by state a n d  nat iona l regu lat i ng agenc ies .  
Th i s  is  the  B lue Cross a nd B lue Sh ie ld  E m ployees 
Cred it U n ion ,  of cou rse, and  it is a thr iv i ng  employee­
owned enterpr ise .  
The 1 9th a n n u a l  meet i ng of the Cred it U n ion was 
he ld  J a n u a ry 24 in the R ivers ide B u i l d i n g  cafete,r i a ,  
attended by  1 1 0 emp loyees .  Treasurer Betty Co l l  i n s  
a n nou nced for the fou rth consecutive yea r the payment 
of a 6 % d iv idend on savi ngs to nea r ly 1 ,300 accou nts 
as of J a n ua ry 1 ,  1 973 . (The Cred it U n ion dec la red on ly  
a 2 % d iv i dend a t  i t s  f i rst annua l  meet i ng . )  
The f i n a nc ia l statement for the yea r end i n g  Decem­
ber  3 1 ,  1 972  l i sts assets o f  $788 ,009 . 00 u p  
$ 1 02 , 1 1 2 . 00 from 1 97 1 .  
The pa st f ive yea rs '  growth has  been phenomena l .  
Shares o n  depos it a s  o f  Decem ber 3 1 ,  1 967 j u m ped 
from $2 1 2 , 65 1 .00 to $708,984 .00 as of Decem ber 3 1 ,  
1 972 .  L i kewise ,  the loa ns  outsta nd i ng  a s  of Decem ­
b e r  3 1 ,  1 967 lea ped from $ 1 56 ,69 1 .00 t o  $70 1 ,753 .00 
as  of Decem ber 3 1 ,  1 972 .  
I n  1 972  the Cred it U n ion loa ned $ 1 ,024 ,042 . 00 for 
1 ,483 loa n s ;  in 1 97 1  it loaned $8 1 7 ,3 1 9 . 00 for 1 , 299 
loa ns. Th i s  represents an i ncrease of $206, 723 .00 and  
1 84 more loa ns  i n  1 972  over 1 97 1 .  
The bus i ness meet i ng was conducted by Pres ident 
N . G .  Joh n son ,  and there were reports by the Treasu rer ,  
Betty Col l i n s ,  Mabe l  F lem i ng, who i s  Cha i rman  of the 
Cred it Com m ittee , and Gene Wh ite , Cha i rm a n  of the 
Su perv i sory Com m ittee . 
B l ue  Cross a nd B l ue  Sh ie ld  President J .  W. Herbert 
com mended the off icers and  com m ittees for the i r  f i ne  
work i n  1 972 ,  res u lt i ng  i n  the cont i n ued growth o f  the  
Cred it U n ion .  
Tom Kates , Cha i rman  o f  t he  Nom i nat i n g  Com m ittee , 
reported on the proposed na mes of cand idates to f i l l  
va canc ies  o n  the Boa rd of D i rectors a n d  o n  spec i a l  
com m ittees .  U na n i mous ly e lected a t  the  meet i n g  were: 
Board of Directors: Kay Batie was re-e lected and  
Jack  Masters wa s e lected a new Boa rd member .  
Credit Committee: Lyd ia  Gard ner a nd Helen Po l lock 
were re-e lected . 
Supervisory Comm ittee: Mau ne !  Mata lobos and  Car l  
Herr i ng  were e lected new mem bers.  
The a n n u a l  meet i ng  was adjou rned at 5 :45 p . m .  
fo l lowi ng  the awa rd i n g  of 2 5  $5 .00 door p rizes .  
The Boa rd of D i rectors e l ected the fo l lowi n g  off icers 
for 1 973:  
Pres ident ,  N .  G .  Joh nson ;  F i rst Vice Pres i dent, Tom ­
my Kates ;  Second Vice Pres ident ,  J a c k  Masters;  Sec­
reta ry , Kay Batie; Treasurer ,  Betty Col l i n s .  
Charit ies Committee Disburses 
$5,532.00 In 1 972 
The B l ue Cross and B l ue Sh ie ld  Em p loyees Char i ­
ta b le  Fu nd Com m ittee was the d i sbu rser of  $ 5 , 532 .00 
i n  1 972 .  Th i s  represents 1 0 %  of the tota l $55 ,324 .00 
contr i buted by Jacksonvi l l e  emp loyees to the Duva l  
Cou nty U n ited F u n d  l ast year .  
The pu rpose of the Cha r it ies Com m ittee i s  to d i s­
t r ibute 1 0 %  of the funds wh ich a re col lected as  pay­
ro l l  ded uct ion ( l i sted on you r  check  as "Cha rity")  to 
severa l cha ritab l e  orga n izat ions not covered by the 
U n ited Fu nd such as  the Ca ncer Soc iety, Heart Fund ,  
March of D i mes ,  M u scu l a r  Dystrophy, etc .  I n  1 972  
there were 15  sepa rate orga n izat ions  who  rece ived 
our  f i n anc i a l  a ss i sta nce.  The other 90 % of the money 
contr ibuted yea r ly  i s  donated to the Duva l Cou nty Fu nd 
a nd i s  u sed for its 46 agenc ies in Duva l Cou nty . 
S i nce the B l u e  Cross a nd B l ue Sh ie ld  Char it ies 
Com m ittee was estab l i shed in 1 964, a tota l of 
$25 1 ,40 1 .00 has been donated by Jacksonv i l l e em­
p loyees th rough 1 972 .  Of  that a mou nt ,  $25 , 1 68 .00 
has  gone to cha rita b le  orga n izat ions  other tha n the 
U n ited Fu nd ,  and  $226 ,233 .00 has  gone to the U n ited 
Fu nd Agenc ies .  
Mem bers of  the  Cha r it ies Com m ittee who donate 
the i r t ime  to hand l e  th i s  money i nc l ude Cha i rm a n  Ch i p  
Wi l l i a m s ,  who rep laced Ray Pac k, Cha i rman  for the 
past th ree yea rs ,  Ron Ivey, Chuck  Tudor ,  M a nue l  Mata­
lobos , The l m a  Joh nson ,  Bob R iggs , a nd Kent Jacqme i n ,  
E m p loyee Re lat ions  Ma nager .  They a re e lected for 
staggered term s by Jacksonvi l le emp loyees.  
Chip Williams Ray Pack 
Cred it Com m ittee Mem bers i nc l ude Cha i rm a n  M a be l  
F lem i ng, J ack i e  Br i ckm a n ,  Bob  Hewett , Lyd i a  Ga rd ner ,  
a nd He len Po l lock .  
Su pervi sory Com m ittee members i n c l ude  Cha i rm a n  
Gene Wh ite, M a n ue l  Mata lobos , and  Ca r l  Herr i ng .  
There i s  a lot of "o ld  fash ioned " fr iend l i ness i n  Cred it 
U n ion members h i p .  You ca n ca l l  or  drop  by the off ice 
on  the fou rth f loor  of the R ivers ide B u i l d i n g  to see 
how you r  account sta nds .  You can m a ke a n  a pp l i cat ion 
for a loa n or  req uest a savi ngs withdrawa l from Man ­
a ger Fra nces Stewa rt , Ass i sta nt Manager Rose Sta ley, 
or  Mary Roberts , Account i ng Clerk, who wi l l  be glad to 
he l p  you .  Em p loyees at the U n iversa l Ma r ion B u i l d i n g  
ca n rece ive t h i s  s a m e  fr iend ly  ass ista nce from An ita 
DeBose , Person ne l  Depa rtment ,  who is l ocated on the  
t h i rd f loor .  
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Damage Release Sticker 
New Vehicle Law Requires 
Motorists to Make Report 
By TOM DONNELLY 
News-Journal Bureau 
A new law that became effective Oct. 1 requires 
operators of motor vehicles involved in accidents with 
any damages to immediately report the accident to law 
enforcement authorities or be liable for arrest for fail­
ure to report the occurrence. 
Sgt. Phil Farrior, commander of the Florida Highway 
Patrol's Okaloosa-Walton County district, said Saturday 
that upon the completion of an accident investigation, 
the officer now issues a damage release sticker to the 
motorists involved. 
Without the damage release sticker, it is unlawful for 
any person in charge of any garage or repair shop, or 
any other persons repairing any motor vehicle, to make 
repairs upon any damaged motor vehicle not possess­
ing a damage release sticker authorized and issued by 
the investigating officer. 
Garage owners who make repairs to vehicles with 
external conditions that denote the vehicle has been 
involved in an accident are themselves I iable for arrest, 
Sgt. Farrior said. 
Mechanics and garage owners are also required to 
make a report to the nearest police station within 24 
hours after they receive a vehicle if it shows evidence 
of having been involved in an acident, or one that 
shows evidence of having been struck by a bullet or 
involved in the commission of a crime, the trooper 
commander said. 
Farrior also stressed that residents of Florida who 
are involved in traffic accidents with any damage what­
soever when outside of the state should ask the in­
vestigating officer in the state in which the accident 
occurs for a written certification of the accident. Ad­
ditionally, a dupl icate copy of the officers' investigat ion 
report should also be obtained, if possible , he said. 
When persons are involved in accidents with any 
vehicle damage and where no officer investigates the 
wreck, then a written report of the accident must be 
made by the involved person or parties with five days, 
maximum. 
Strict compliance with the new law, Farrior said, will 
avoid the drivers' possible arrest for failure to report 
the accident, insure him a valid damage release sticker 
so that his vehicle can be repaired and help to insure 
that insurance companies will pay claims under the no­
fault insurance law. 
Should a person fail to receive a damage release 
sticker from the investigating officer , he should ask the 
policeman for the sticker, Farrior stressed. 
When accidents happen within a municipality, they 
should be reported to that city's police department. In 
the case of accidents outside of a municipality, they 
should be reported to either the nearest sheriff 's de­
partment or a Florida Highway Patrol station. 
"The new requirements come under chapter 72-164, 
Senate bill number 305. It is an act that relates to 
regulation of traffic on highways; amending 316.065 of 
the Florida Statutes , 1970 supplement, as created by 
chapter 71-135 laws of Florida by adding subsections 
three, through six, providing for the issuance of a 
damage release st icker as a prerequisite for having a 
vehicle involved in an accident repaired; providing 
that a report be made to authorities of any vehicle 
lacking such a sticker when it is evident that the 
vehicle has been involved in an accident, struck by a 
bullet or involved in the commission of a crime; pro­
viding a penalty; and providing an effective date, also, "  
Farrior said. 
The FHP commander said the new law has not been 
publicized enough, and it has become apparent to 
troopers since Oct. 1 that the general public has not 
become familiar with it. 
"We had a minimum of five cases Friday wherein the 
persons involved did not make reports in the proper 
period. They were all ignorant of the fact this new law 
requires them to report the accident regardless of 
whether the damages were nominal or excessive. 
" It isn't just a day here or there either. It is a daily 
situation. A knowledge of what the new law demands is 
for the citizens' welfare, "  Farrior said. 
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Pu bl ic  Relat ions 
Major Med ica l  
Government Contract 
System s  & Development 
EDP Planning 
Blue Sh ield and Medicare B 
Jessie M. Cobb 
Leola Flynn 
Med ica re B C la ims 
C la ims Review 
- Ten Year Anniversaries ' 
The following employees celebrated ten year an 
versaries with Blue Cross and Blue Shield last mar 
and this month. 
They are recognized for their years' service w 
marble desk pen sets engraved with their names a 
a ten year pin. 
Hal Clauer began working for Blue Cross and Bl 
Shield as a Hospital Relations Representative in Co1 
Gables on January 2, 1963. His present title is Seni 
Hospital Relations Representative, and he Supervis 
Tom Chema, Ron Fisher and Harvey Williams. !­
territory covers hospitals along the southeast cm 
from West Palm Beach to Key West. 
A lso celebrating his tenth anniversary with the co 
pany on January 2 was Foster Wright, Sales Rep1 
sentative in the Fort Pierce office. Mr. Wright h 
worked at that Branch Office as a representative sin 
he was hired. 
Eugene White, EDP Department, marked his ten 
anniversary on January 4. He is presently a Resour 
Analyst and has held this title for the past two yeaI 
January 10 marked the tenth anniversary for Arie 
Johnston, Administrative Assistant to the Medical I 
rector, Thomas M. Irwin, M.D. She has held this ti" 
since October, 1972 when the Medical Division w 
formed under Dr. Irwin's supervision. She has work, 
with our medical consultants since Medicare was .E 
tablished in J uly, 1966 and with Dr. Irwin for the pa 
three years. 
Mary Kiser became a ten year employee on Janua 
7 and works in the Blue Shield Prescription Drug C 
partment. She has been a Section Leader in this d 
partment for the past five months. 
Marie O'Brien, Supervisor of the Inter-Plan Bank D 
partment marked her tenth anniversary on Februa 
25 . She has been Supervisor of this department for ti 
past seven years. 
Fifteen Years For 
B i l l  Opper 
Bill Opper, Sales Representa­
tive in the Coral Gables branch, 
celebrated his 15th anniversary 
on October 14 and has received 
his 15-year pin with a ruby inset. 
Coral Gables has been Bill 's 
"home" all 15 years he has been 
with Blue Cross and Blue Shield. 
His Branch Manager is Ira Gould, 
and John Brothers is his Regional 
Manager. Bill Opper 
He and his wife, Betty, and two children, Jane a 
Carl, make their home in Key Biscayne. A native 
Baltimore, Bill savs he's still a Baltimore Colts fc 
ball fan - a rarity among the Miami Dolphin sI 
porters in his office. 
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Blue Cross and Blue Shield Donors 
20-Year Club Members 
Front row, left to right, Mary Lee Butler, Dick Meyers, Lottie Ashton, Mel Snead, Dot Rivers, H. A. Schroder, Edwina Thornton, 
y Collins, Bill Skelley, and Helen Pollock. 
Back row, left to right, J. M. Jordan, Bruce Lynes, J. W. Herbert, Johnny Johnson, Joe McGurrin, Tom Stallworth, John 
hers, Jack Bond, Charlie Webb, C. H. Meyer, Jim Williams, and Cecil Rivers. 
Missing 20-Year Club members are: Evelyn Evans, Bill Snyder (Fort Lauderdale), Norman Cason (Lakeland), Dot Page, and 
rles Scott. 
-he fourth annual meeting of the 20-Year Club of 
'ida Blue Cross and Blue Shield employees was 
:J on January 26 at the San Jose Country Club in 
ksonvil le. 
OTHER MEMBERS O F  THE CLUB INCLUDE:  
"his select group of  employees is  made up of  those 
> have been with Blue Cross and Blue Shield Plans 
at least 20 years or longer. Membership in the 
b is determined by years of service with Blue Cross 
Blue Shield, whether it has been served in other 
:es or in F lorida. Some of the members have come 
n out-of-state Plans where they were employed be­
i transferring to Blue Cross and Blue Shield of 
·ida. 
Velcomed into the Club for the first time this year 
e Lottie Ashton, Norman Cason, P. R. Meyers, Dot 
e, Dot Rivers, Charles Scott and Mel C. Snead. 
1embers of the Club , at the time they retired, in­
le H. A. Schroder, Sara Sloterbeck, Mildred Brad­
� Broward and Arlene Mikel l .  
eight; mmffilB 
Jack Bond (St. Petersburg) 
John R. Brothers (Coral Gab les) 
Mary Lee But ler 
Betty Col l ins 
Evelyn Evans 
John W. Herbert 
N. G. Johnson 
J. M. Jordan 
Bruce Lynes (West Palm Beach) 
Joseph C. McGurrin 
C. H.  Meyer 
Helen Pol lock 
Cecil A. Rivers 
Wi l l iam R. Skel ley 
Wil liam Snyder ( Ft. Lauderdale) 
Frank T. Stal lworth 
Edwina Thornton 
Charles D. Webb 
James Wil liams 
.. 
THREE N EW REPRESENTATIVES 
JOI N SALES TEAM 
Three new representatives have joined the sales 
team of Blue Cross and Blue Shield, it was announced 
by Vice President - Marketing, Tom Stal lworth. 
Dan Del Bianco and Darrel l Orcutt are both working 
in the Coral Gables area under Branch Manager Ira 
Gould, and Fred Bottcher has been assigned to the 
Jacksonvil le office under Branch Manager Jim Dean. 
Dan was born in Miami and attended Coral Park 
Senior High School there. He graduated from Florida 
At lantic University in Boca Raton, with a BS degree in 
Business Administration. He is a member of the Alum­
nae, and Alpha Tav Omega, a national col lege fraternity. 
Dan was previously a car salesman and a land sales­
man, is 24 years old and single, and enjoys water sports, 
music, reading,  and likes to travel .  
Darrel l  is a native of Syracuse, New York and grad­
uated from New London High School in New London, 
Connecticut. He attended Mitchel l  Col lege, New Lon­
don, for two years and graduated from the University 
of Miami with a BBA degree. 
He wi l l  be performing the duties of a Group Spe­
cialist in the Coral Gables area , is 27 and married. 
Fred was born in Birmingham, Alabama, atte"nded 
Parrish High School in Selma, Alabama, and graduated 
from Troy State University in Troy, Alabama with a BS 
degree. In his freshman year at Troy, he was voted the 
most outstanding freshman in his class. After serving 
in the United States Air Force for four years, Fred 
worked for the Heart Association as a Field Director 
prior to coming to work for Blue Cross and Blue Shield. 
Married and the father of two boys, Fred's main hobby 
is his family, and he also enjoys sports and reading. 
BETH ROBERTS PROMOTED TO 
SEN IOR AUDITOR 
The promotion of Beth Ro­
berts to Senior Auditor from 
Junior Auditor has been an­
nounced by Jack Brown, Man­
ager of the Internal Audit De­
partment. 
Beth, a January bride, has 
been employed with Blue Cross 
and Blue Shield for over a year. 
She is a December, 1971 grad-
Beth Roberts uate of F lorida State University 
with a BS degree in Accounting. She is a member of the 
Institute of Internal Auditors and the National Associa­
tion of Accountants. 
Succeeding Beth in the position of Junior Auditor 
is Carolyn Bergmann. 
From left, W. J. Stansell presents certificate of sales com­
pletion to Daniel Del Bianco while Frederick Bottcher receives 
his certificate from J. W. Herbert. 
J. W. Herbert presents certificate of safes completion to 
Darrell Orcutt, while Bob Hulsey, Sales Training Coordinator, 
looks on at left. 
NEWS FROM FT. PI ERCE 
Virginia Cunningham became the mother of a new 
son born December 19, weighing 5 lb. , 12 oz. , named 
Shawn Phil lip. 
Virginia is secretary to Sales Representative Foster 
Wright, and has been employed with Blue Cross and 
Blue Shield in Ft. Pierce for five years. She also has a 
daughter, 16, Kathy, a student at Ft. Pierce Central .  
Her husband, John, is an engineer with the Indian 
River Refrigeration Terminal .  
Now enjoying her maternity leave, Virginia plans to 
return to work in the very near future. 
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SYSTEMS DEPARTMENT PROMOTIONS 
ANNOUNCED 
The fol lowing promot ions have 
been announced in the Systems 
Department by Ray Pack, Man­
ager of Systems and Program­
ming. 
Charl ie Ford, Informat ion Re­
port ing Systems Area, has been 
promoted from a Systems Analyst 
to a Senior Systems Analyst. He 
f irst joined Blue Cross and Blue 
Charlie Ford Shield in January, 1970. He is 
also a Projects Leader, responsi b le for the Informat ion 
Report ing Systems area primari ly in account ing and 
underwrit ing EDP projects. He reports direct ly to Man; 
ager Barrow Carter. 
Charl ie has been in Data Processing s ince 1965. A 
nat ive of Miss issippi , he attended Miss issipp i  State 
at Starkvi l le before entering the U.S. Army where he 
served for 21 years. He was discharged in 1965 fol ­
lowing e leven years i n  the Data Processing f ie ld i n  the 
Army. 
Married to Frances, they have two chi ldren, a 
daughter and a son. 
Addit ional promot ions include David Lyt le,  Market­
ing Sect ion of the Blue Cross and Blue Shield Support 
Area, to Senior Programmer; Chuck Hardy to the posi ­
t ion of Programmer Analyst , and Cathy Evors, in the 
Market ing Sect ion of the Blue Cross and Blue Shield 
Support Area, to Programmer Analyst. 
wennt□G " 
Kristi Watson became the bride of Emmett Prevatt at St. 
Andrews Presbyterian Church on September 2, 1 972. She's 
been an employee in Medicare B Services for a year. 
Mary Meyers, Edit, served at the reception. 
Kristi's mother, Sam Watson, Medicare B, is a PROFILE 
reporter tor the sixth floor, UMB. 
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MARTHA H EWLETT PROMOTED TO 
SUPERVISOR OF M EDICAL R EVI EW 
Martha Hewlett 's promot ion 
from Sect ion Leader to Super­
visor of the Medical Review De­
partment of Hospital C laims has 
been announced by Blue Cross 
Manager F lake Hewett. 
Martha has been an employee 
for nearly nine years. She was 
original ly hired in the Blue Cross 
Hospital Bi l l ing Department in 
Martha Hewlett March, 1964 and became Sec-
t ion Leader of the Approval Department of Hospital 
Claims in 1967. She developed the Medical Review 
Department of Hospital Claims in 1971 which she now 
supervises. Martha is an R. N. ,  and a graduate of 
Mercy Hospital , Charlotte, North Carol ina. 
She served as Chairman of the Init iat ing Committee 
for the F ive Year Club in 1969 and was Secretary of 
the Club in 1970. 
PAT S I M MONS PROMOTED TO 
BLUE SH I ELD CLAI MS SUPERVISOR 
Pat Simmons 
The promot ion of Pat S immons 
from Medical Review Coordinator 
to Supervisor of the Medical Re­
v iew Sect ion has been announced 
by Jack McAbee, Blue Shield Ad­
ministrat ive Assistant. 
Pat has been employed for 
over 11 years. She spent ap­
proximately eight months in the 
Blue Shield Claims Div ision and 
was then transferred to the Fed­
eral Blue Shield Claims area before becoming a Sec­
t ion Leader of that department in 1968. 
In December, 1970 Pat was transferred to the Blue 
Shield Claims Review Sect ion, and in January, 1971 
she became Medical Review Coordinator responsi b le  
for coordinat ing the claims review activit ies between 
the Blue Shield Claims areas (al l  areas including 
CHAMPUS, Major Medical , etc.) with our Claims Com­
mittee and Claims Consultants. 
Pat is a registered nurse and a graduate of Craw­
ford W. Long Hospital in At lanta. She has many hob­
b ies including crochet ing, sewing, engraving and being 
a "rock hound. " She also enjoys bowl ing, and is cur­
rent ly the Secretary of the Blue Cross Rebelettes 
League. 
Heart Attack Deaths Caused By Delay 
A new study conducted for the Nat ional Heart and 
Lung Institute shows that half the persons who die of 
a heart attack before making it to a hospital bed have 
waited at least 5 .5  hours before seeking medical care. 
Dr. Manning Feinle ib and Dr. Michael J . Davidson 
reported in the JOURNAL OF THE AMERICAN MEDI­
CAL ASSOCIATION that the "nation's annual heart­
attack death tol l  is 400,000 and close to 250 of these 
deaths occur without benefit of hospital care. " They 
recommended a massive publ ic educat ion campaign to 
teach everyone how to seek medical  help  in a hurry. 
$501 .00 Awarded Through Suggestion Award Progra 
Checks total ing $501.00 for suggest ions have been 
recent ly distri buted with the largest check of $355 .00 
going to Margaret Smith. Ruth K ickl ighter won another 
large award of $105.00. 
Margaret Smith, Ut i l izat ion Review Department 
Analyst , won the company's fourth largest award ever 
made for her suggest ion concerning replacing 1004, 
" Provider Length of Stay Analysis" printouts, with 
another form, "Remittance Advice For Health Insurance 
Social Security Act" printouts, for the Ut i l izat ion Re­
view Department . The printouts are used by the Ut i l iza­
t ion Review Department in preparing materials to be 
used by the field representat ives in the annual audit ing 
of hospitals and extended care faci l i t ies. This recom­
mended change has already been implemented by the 
Ut i l izat ion Review Department and has greatly  increased 
operat ing efficiency and reduced costs considerably .  
The projected annual savings of $3 , 548.00 earned 
Margaret 10 % ,  or $355 .00. 
Margaret was one of the f ive original Blue Cross 
employees in 1944. She left the company in 1946 but 
returned in March, 1971. 
Ruth Kick l ighter, Supervi 
of the Blue Cross Special  � 
vices Department , was presen 
her check of $105 .00 just bef, 
Christmas when Blue Cross M 
ager, Flake Hewett , cal led al l 
Ruth's department together 
the presentat ion of the chec 
Her idea was to write a fa 
letter regarding our Col lege � 
Ruth Kicklighter dent Program concerning � 
dents' status . instead of having one dictated each t i r  
Her idea saved Blue Cross and Blue Shield an  e 
mated $1 ,050.00 annual ly by reducing clerical t i r  
Ruth's check was based on 10 % of the estimated 
nual savings. 
Audrey Shivar, Federal Employee Program Clai  
Examiner, received a check for $21 .00 for her sugg 
t ion concerning a change in our system on l ist ings 
high opt ions subscr ibers enrol led in our Federal E 
ployee Program. 
Two $10.00 checks were awarded Vickie Gal low 
Medicare B Sect ion Leader Typing Department , c 
Linda Adkins, Medicare B Telephone Clerk. 
Margaret Smith accepts $355.00 check from Senior Vice President W. J. Stansell. Utilization Review Department Mam 
Nathan Oplinger is at left and Vice President - Physician Affairs, J. D. Lewis, looks on at right. 
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tress and Grooming 
For the benefit of those employees who have jo i ned 
re  Cross and B l ue Sh ie ld over the past yea r ,  a review 
the com pany 's  Dress and Groom i ng  Code i s  con ­
ered appropr iate. 
rhe com pany wa nts its emp loyees to have i nd iv idua l  
�dam of  express io n ,  not on ly i n  groom i ng and  d ress , 
in ideas and ways to i m prove their job ,  to i m prove 
com pany ,  and  to ma ke B l ue Cross and B l ue Sh ie ld  
>etter p l ace  to  work .  The matter of  groom i ng  a nd 
ss i s  a matter  of i nd iv idua l j udgment and  taste, a nd  
com pa ny recogn izes t h i s .  Management on ly a·sks 
t ,  in d ress a nd groom i ng ,  employees shou l d  be 
ssed in a man ner cons i stent, acceptab le a nd  a p­
,pr iate to the bus i ness com mun ity. As a ny good em ­
yer shou ld ,  they expect emp loyees to  represent t he  
n pany for wh ich  they work  i n  the best poss ib l e  l i ght .  
3 for th is reason there i s  a written code on  d ress a nd  
,om i ng  a t  a l l .  
f"he code was f i rst estab l i shed for B l ue C ross a nd 
e Sh ie ld  i n  response to requests f rom both man ­
i r s  a nd em ployees on  the need for wr itten gu ide l i nes 
ect i ng  com pany pol icy on dress a nd groom i ng  of 
p loyees. 
For those who may not be awa re of its com p lete 
,vi s ions ,  the com pany's current Dress a nd G room i ng  
je i s  pr i nted i n  fu l l  below. 
Dress For Male Employees 
a .  S h i rts a nd t ies a re to be worn un l ess the man ­
� r  has  given specif ic approva l for other  types of 
,th i ng. 
b .  Ha i r  sty les shou ld be moderate with no extremes .  
c .  Moustaches a re accepta ble if kept neat a nd tr im .  
d .  Bea rds a re to b e  d i scou raged . I f  a bea rd i s  worn , 
shou ld be c lean and neatly tr i mmed .  
e. S ideburns shou ld be reasonab le  i n  length a nd  
1era l ly shou ld  not exceed a n  i nch o r  so  beyond the 
,e of the ea r .  
For cons i stency th roughout the com pany ,  when there 
doubt i n  the m i nd of the manager o r  superv i so r  
ether a pa rt icu l a r  sty le of  d ress and groom i ng i s  ac-
��� 
)tab le ,  the em ployee shou ld be referred to the Em - :o.'!,Q,� 
,yee Re lat ions Manager ,  who w i l l  counse l  with the 
p loyee a nd prov ide a recommendat ion for act ion to 
i manager o r  superv i sor .  
Dress For Female Employees 
3. Dress length shou ld not be extreme. Ne ither 
x i  nor m ic ro-m i n i  length i s  deemed acceptab le .  
:ause of  f igu re va r iat ions ,  no actua l  length i n  i nches 
1 be expressed . U se good j udgment. 
) .  Pantsu its a re a cceptab le .  The pantsu its shou ld 
of  match i ng fabr ic  w i th  the pants of  at least a n kle  
gth and the b louse cover ing the h i ps .  Sports outfits 
J f l imsy hostess su its a re not acceptab le .  
; . B louses may not be low cut o r  see-th rough ma­
i a l .  
l Accessor ies shou ld be s imple .  La rge amounts of 
1g ing jewel ry wh ich  wou ld be dangerous a round ma ­
nery shou ld be  avo ided. Heavy mu lt i p l e  r i ngs wh i ch  
3rfere w i th  wr it i ng  or  typ i ng ·shou ld not be worn .  
3 .  Ha i r  sty les shou ld not be  ext reme. Wear ha i r  
wigs i n  a s im p le ,  neat sty le that i s  attractive i n  




JOYCE BOWMAN PROMOTED TO 
MEDICARE B SPEC IAL ASS ISTANT 
Joyce Bowman ' s  p romot ion to 
the pos it ion of Spec i a l  Ass istant 
in cha rge of Rout ine C la im s  Pro­
cess i ng  has been a n nounced by 
Med ica re B Manager Roger Mc­
Done l l .  
Joyce h a s  been with the Med i ­
care Pa rt B Depa rtment s i nce its 
i ncept ion in J u ly ,  1 966 and has  
._ _,_,,,. &dWA been i nt i mately i nvo lved i n  a l l  
Joyce Bowman facets o f  C la ims  Process i ng. She 
has  a l so been respons ib le  for  the esta b l i shment and 
imp lementat ion of  many of  the cu rrent c l a i m s  pro­
cesses and techn iques .  
Pr ior to Joyce' s  promot ion the f i rst of Janua ry ,  she 
was Supervi so r of Med ica re B Spec ia l  C l a ims  Exa m i ­
n i ng .  
Other  t ra n sfers i nc l ude Superv isor Ma rtha Popl i n  
who succeeded Joyce; La u ra Rountree succeeded Mar­
tha a s  Ass igned C la ims  Exam i n i ng Supervi sor ;  Ja net 
Morgan succeeded Laura as  C la ims  Tra i n i ng Super­
v iso r .  
DARLENE DePRATTER PROMOTED TO 
MED ICAR E  8 DATA RECORDI NG SUPERVISOR 
Da r lene DePratter , former ly a 
Sect ion Leader i n  Med ica re B 
Data Record i ng, rece ived th ree 
su rpr i ses on November 1 6 . 
Fi rst, her  co-workers surpr i sed 
her with a b i rthday ca ke and  a n  
assortment of gifts .  Next, s h e  re­
ceived a p i n  for her 5 yea rs of 
service with the com pa ny .  And 
Darlene DePratter l ast ,  but not l ea st ,  John N u n n ,  
Manage r  o f  Data Contro l Services , · prov ided t h e  n i cest 
su rpr ise of a l l  when he a nnounced her  promot ion to 
Su perv i sor .  
Da r lene i s  i n  cha rge of  a prox imately 25 peop le in  
the data record i ng  "entry" a rea , and  i s  located on the 
n i nth  f loor of the U n iversa l Ma r ion B u i l d i ng .  
LYNDA PARKER PROMOTED TO 
M EDICARE 8 TRAI N I NG SUPERV ISOR 
The- 13fomot ion o f  Lynda Park­
e r  to Superv i so r  of Med i ca re B 
Correspondence Tra i n i ng Depa rt­
ment has  been a n nounced by 
Med i ca re B Manager Roger Mc­
Done l  I .  
Lynda succeeds Pat McCa l l  
who was recent ly promoted to 
Tra i n i ng  Specia l i st for the Per­
sonne l  Department .  
Lynda Parker Lynda has  been a n  em ployee 
with Med ica re B s i nce Janua ry ,  1 970 a nd was a c lerk 
i n  the Correspondence Tra i n i ng Depa rtment pr ior  to 
her  promot ion . She has  a l so assumed the respons i b i l ity 
of a new depa rtment wh ich  has  been added : the Phy­
s i c i ans  I nformat ion & Te lephone Correspondence De­
pa rtment .  
M EDICARE B OUTSTANDI NG 
CORRESPONDENCE CLERKS 
Larry Payne, Medicare B Special Assistant of Correspon­
dence, has named Shirley Jackson, left, as "Clerk of the 
Month, " and Helen Kirtsey as "Most Improved Clerk" for No­
vember. 
., .;  � 
"� .. 
Nancy Power, right, has been named "Clerk of the Month." 
and Sheila Billington has been named "Most Improved Clerk" 
for December. 
JOE G I ROUEX PROMOTED TO SUPERVISOR 
The B l ue Cross and  B l ue  
Sh ie ld  Stockroom ,  Wa rehouse, 
Sh i pp i ng  and Rece iv ing Depa rt­
ments a re now u nder the super­
v i s ion of Joe G i rouex who was 
recently promoted to Superv isor .  
S i nce Joe ' s  promot ion , a new 
system has  been i n i t iated i n  h i s  
a reas o f  respons i b i l it ies i n c l ud ­
i ng a new forms supp ly cata log, 
Joe Girouex new stock  req u i s i t ions and  a 
schedu le for o rder i ng. 
Joe has  been a n  emp loyee for over s ix  yea rs and 
has  worked h is way u p  the " l adder of  success" hav i ng 
had exper ience in the Ma i l room , Pr i nt Shop ,  G raph ics ,  
and  Methods. H is exper ience with B l ue Cross and B l ue  
Sh ie ld i nc l udes Xerox key operator ,  G raph ics operator ,  
a forms des igner and  a m i crof i lm  operator. 
Joe i s  a n at ive of C leve l and ,  Oh io  a nd graduated 
from Forrest H igh Schoo l . He has  com pleted severa l  
cou rses with F lor ida J u n ior Col l ege t h rough the com­
pany's Tu it ion Refund Program .  
fifteen/ !r1H:1� m• 
FCIA CHANGES ANNOUNCED 
Bob Fetzer ,  Vice President-Operations, FCIA, re­
cently announced the Agency's implementation of an 
automated income processing system. The system, de­
veloped with guidance from the Marketing Division's 
EDP task force, utilizes a Mohawk 2400 computer to 
expedite the application of FCIA group income. 
More efficient use of clerical time, speedier handling 
of receipts, a more up-to-date billing and expanded 
reporting are the anticipated results of the system. 
Input representing receipts is screened and segre­
gated by computer into straight pay and adjust pay 
batches. The payments requiring adjustment receive 
clerical attention while payments from accounts who 
pay as billed are computer applied. The computerizeq 
application of payments involves separation of life and 
health income, calculation of sales commissions, and 
the production of detailed reports which reflect income 
allocation. 
Also an nounced was the pro­
motion of Paula Chastain to Su­
pervisor to head FCIA's new 
Quality Control Unit. She will re­
port to Chip Williams, Assistant 
Manager, and will supervise key 
punch, income processing, quali­
ty control and master file control 
person nel. Paula's previous ex­
perience includes two years in 
Paula Chastain the Accounting Department of 
Blue Cross and Blue Shield of Chattanooga, Ten nessee, 
and three and a half years with FCIA. 
Another promotion resulting from the expansion of 
the FCIA EDP Operation involves Computer Operator ,  
Randolph Ray, who has been promoted to Programmer 
Trainee. Randy has been primary computer operator 
at FCIA for the past two years and has been employed 
for three years. He was mail and stock control clerk 
for one year prior to his promotion to computer opera­
tor. 
Ran dy's training for the new position of Program­
mer Trairiee is being conducted by Programmer Dale 
Blass through instructional courses supplemented by 
on-the-job applications. 
KAREN COMBS PROMOTED TO 
CONTROL ANALYST 
Karen Combs' promotion to the position of Control 
Analyst in EDP Quality Control has been announced 
by John Nun n ,  Manager of Data Control Services. 
Karen has been with the Plans for over five years. 
Her past duties have included Data Recorder Operator ,  
Control Clerk, and most recently Data Coordinator. 
Initially, she will assume responsibility for Blue Shield 
processing in Qua I ity Control. 
She is a 1966 graduate of Fernandina Beach Senior 
High School, and completed a business course at Mas­
sey Business College in Jacksonville. She commutes 
each day from Fernandina with her sister, Cristy 
G roover, Systems and Programming, who has been em­
ployed a year and a half. Her twin sister ,  Sharen Gill­
mer, formerly worked in the Mail Room. 
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TERESA CLAUDIO IS  QUEEN OF 
FI L-AM CLUB 
Miss Teresa Claudio 
is the new queen of the 
Fil - Am (Philippine­
American) Club of Jack­
sonville. She was elect­
ed in November by pop­
ula r vote of club mem­
bers as the queen for 
1972-73. 
Teresa is a Simplex 
Clerk in Medicare B,  
working under Super­
visor Marcia Watson. 
She has been an em­
ployee for approximate­
ly seven months. 
Teresa is a 1972 
graduate of Edward 
Teresa Claudio White High School. She 
is of Filipino-American heritage, the fifth of six child ren .  
She was born i n  Rhode Island and moved to Jackson­
ville in 1956. 
Fil-Am is a chartered club and has approximately 
200 members. 
SECTION LEADER PROMOTIONS 
Coleen O'Steen's promotion ,  effective November 20, 
elevates her to Section Leader of Medicare A Inpatient 
Billing. She was hired in October ,  1966 in the Typing 
section and transferred to Inpatient in September ,  
1968. 
Vonnise Cobb's promotion to Section Leader  of Data 
Recording, third floor ,  Riverside Building, was effec­
tive November 27. She was formerly a Data Recording 
Operator and works the night shift. She's been an em­
ployee for nearly a year and a half. 
Sharon Howard, Federal Supplemental Department, 
has been promoted to fill a new opening of Section 
Leader in her department.  
The promotion was effective December 17. Sharon 
has been an employee for five years. 
Brenda (Sau ls) Sm ith, a new January bride, is the 
new Graphics Technician Section Leader of the G raphics 
Department. 
She has been employed since July, 1969, first 
worked in the Print Shop and has been in G raphics 
since November, 1970. Her promotion was effective in 
November .  
Marie Caruso has been promoted to Section Leader 
for the Federal Blue Shield and Supplemental Corre­
spondence. She began working for Blue Cross and Blue 
Shield in March, 1968 when she started in the Basic 
Blue Shield Correspondence Department. She trans­
ferred to Federal in November ,  1970. Her promotion 
was effective November 6. 
That brings us to St. Paul, Min­
nesota, where on July 1, 1933, eight 
hospitals joined together to form the 
St. Paul Hospital Services Associa­
tion .  It hi red a one-man staff, former 
educator E. A. van Steenwyk. He is 
the man who decided that the new 
hospital plans needed some kind of 
insignia-a distinguishing symbol 
that people would recognize and 
remember.  
So he took the Geneva cross, 
which stands for aid and comfort for 
the sick and injured , colored it blue 
and started using it on letterheads 
and printed material. 
Then he hired an artist, Joseph 
Bi nder, originally from Vien na, to 
paint a poster which van Steenwyk 
took with him and displayed at all of 
his recruiting meetings. The poster 
came into use in December, 1934, 
and the original still hangs in the 
office of the Min nesota Blue Cross 
Plan .  It could have been painted 
yesterday, except for a little line that 
says, "You pay 75 cents a month." 
By 1939 the use of the blue cross 
was so widely spread that the 
American Hospital Association 
adopted it as the national emblem of 
approved non-profit hospitalization 
plans in the United States. To show 
the affiliation of the programs with 
hospitals, the AHA placed its own 
seal in the center of the blue cross. 
It has been that way since 1939 
until February 27 this year when the 
new Blue Cross symbol became 
official. 
This unified , standardized system 
of visual communication using the 
new symbol will prove a most valu­
able tool to express the breadth and 
depth of Blue Cross achievements 
to its subscribers, to its employees, 
to the public, to leaders in govern­
ment  and labor and to all others. 
The identification program was 
designed for uniform use through­
out the Blue Cross system and has 
been endorsed with equal en­
thusiasm by the management of the 
Blue Cross Association and of the 
individual Blue Cross Plans. 
Used correctly and skillfully, the 
program will portray the entire Blue 
Cross orga_nization as a dynamic, 
progressive force in the field of 
health. 
All Blue Cross of Florida employ­
ees need to be aware of the changes 
concerning the proper displaying of 
the new symbol in all forms we use. 
Especially those employees involved 
with correct wording in correspon­
dence and displaying the symbol 
graphically will need to be aware of 
all the new changes. (The booklet 
enclosed in this PRO FILE provides 
specific reference guidelines.) 
A special meeting, including a 
color slide film presentation from the 
Blue Cross Association ,  was held in 
Jacksonville by the Public Relations 
Department for suppliers and 
printers who need to be aware of 
correct graphic illustrations in our 
printed materials. A meeting was 
also held with Department Managers 
and Supervisors to acquaint them 
with the new symbol changes and to 
outline their responsibilities in 
assisting employees through this 
transition period. 
Chuck Tudor, Public Relations 
Department, is coordinating the 
identity implementation program 
activities and may be contacted by 
any employees who have questions 
about the changeover. 
five1 mmifilB 
All forms used such as contrac1 
stationery, advertising material, 
decals, signs, benefit literature, 
brochures, etc. will have to be 
changed to reflect the new symbo 
Obviously, this can not be done ovI 
night. However ,  when current stoc 
is depleted and forms need to be 
reordered , all new materials and 
literature will be revised . This enti 
program of revision will be ac­
complished within two years from 
the date of February 27, 1973. In  
other words. by February 27,  197! 
the former Blue Cross symbol will 
no longer be in use. 
The following Blue Cross facts 
should be of interest to all employ 
as we think about the tremendous 
impact of Blue Cross on the over 
100 million persons we serve. 
1. There were 20.5 million clai 
paid in 1972,  including 8 .4 millior 
hospital admissions and 12 .1 
million outpatient services. 
2. Last year Blue Cross spent 
more than $13.5 billion on benefit 
for the people we serve. Nobody 
else matches that. Florida Blue Cr< 
paid out a total of $426 million 
in 1972.  
3. The largest group served is t i  
Federal Employee Program with 
5,076,987 members. 
4. The largest Plan is Blue Cros 
of New York City with 8,746 ,177 
members. There are 1, 669,500. BIL 
Cross members in Florida,  ranking 
us 13th in the nation .  
As employees of the Florida Blue 
Jss Plan, we have tremendous 
;ponsibility toward our sub-
·ibers. We also have a reason for 
mendous pride in what we do, and 
the organization for which we 
rk. Each of us is a part of a 
tionwide service that is so big and 
important to this country that few 
us are able to realize just what 
r system really is. 
Let 's see if we can visualize it. We 
k a lot about "Blue Cross sub­
·ibers." But few of us know what 
army of people we are talking 
Jut . 
Consider these examples: 
There are more private Blue Cross 
)scribers than there are people 




There are more private Blue Cross 
bscribers than there are people in 
= nation 's 36 smallest states and 
the District of Columbia combined. 
. o  
o.� 
{) 
And think about this: If the private 
subscribers to Blue Cross Plans 
formed their own country, they would 
be the ninth largest nation in the 
world. The only countries with a 
larger population are Brazil , China, 
India, Indonesia, Japan, Pakistan , 
the Soviet Union and the United 
States . 
If all of the private Blue Cross 
subscribers lined up four across and 
marched through a room, and kept 
walking 24 hours a day, it would take 
them 62 weeks to pass through. And 
if the other people Blue Cross Plans 
served under federal health programs 
joined the march, it would take 
another 20 weeks for all of them to 
go through. 
four I mro:mJ] 
Blue Cross was established in 
Dallas, Texas, by Justin Ford 
Kimball, vice president of Baylor 
University. In 1929 he formed a 
group of school teachers, each of 
whom paid 50 cents a month into 
the fund. The idea caught on, and 
many other Plans were formed, 
usually by an employees group, 
each with an agreement with one 
hospital. 
A big step forward came in the 
1920's when hospitals in Newark, 
New Jersey and Sacramento, 
California got together to organize 
county-wide and community-wide 
programs. The whole idea of pre­
payment-paying in advance for 
care whenever it was needed-was 





The following letter was received from a Jackson ­
ville subscriber concerning Pat Tate, secretary t o  the 
Service Department of the Northern Regional Office: 
"All successful young business executives to be should 
have a secretary I ike your Pat to take care of the prob­
lem account like ours. Somehow, we made an error in 
our statement and your secretary checked this out for 
me and we will have to correct this. In the meantime, 
we have been assured that our employee is fully cov­
ered with medical benefits. " 
,:: �� 
A Jacksonville subscriber writes the following letter 
concerning Sonny Boyd , Service Specialist in the River­
side Lobby: " Please permit me to express my deepest 
appreciation for the real benefits received from your 
Government-Wide Service Benefit Plan to which I have 
subscribed for several years. I must admit that your 
employees with whom I 've had contact are about the 
most polite, courteous and gracious group I 've ever 
known . Everyone always takes time to answer ques­
tions, assist with claims, correct errors, etc. 
" I  am more acquainted with Mrs. Son ny Boyd than 
the others that have assisted me and I must say that 
she is tops with me anytime. She possesses a great 
outgoing personality, friendliness and sincerity that 
seems to engulf the whole surroundings, immediately 
putting a person at ease. She can get to the point in 
question and rapidly clear up things so that a small 
child can understand. She shows a devotion to her 
work and desire to help people that goes far beyond 
the usual call of duty. If we had more people like Mrs. 
Boyd, the world would certai nly be a much more pleas­
ant place to live." 
The Ft . Lauderdale branch office received the fol­
lowing letter concerning Mrs .  Caro l ine Winsch: " I  
stopped i n  your office burdened with a lack of under­
standing of certain phases of medical plans in general 
and a problem of communications between a local hos­
pital and an out-state-plan. 
"I was greeted by your friendly person nel. They gave 
their time graciously to lead me to understanding and 
took action that cleared up the communication prob- . 
lem. I want to thank you for the help I received and 
express my appreciation for the fruitful efforts of Mrs. 
Caroline Winsch, a truly gracious lady." 
Supervisor of the Special Claims Department, Wil­
helmenia Ross, has received the following letter from 
a Jacksonville subscriber concerning Rhoda Sanders: 
" Having been hospitalized recently and requiring cer­
tain information ,  I have contacted your office on three 
different occasions and have received a special cour­
tesy by your Miss Rhoda Sanders. Please accept this as 
my personal sincere appreciation for courtesy ser­
vices and directions from Miss Sanders for which I 
sincerely appreciate. I feel she is an asset to your 
organization and will continue to be a valuable employ­
ee of your department. 
,:, * ,:, ,:, * 
The Merritt Is land branch office has been commend­
ed by a recent letter from a Melbourne subscriber who 
writes: "Your representatives in Merritt Island are most 
gracious and accommodating and I certainly appreciate 
them." 
Virgin ia  Bai l ey, Ft. Lauderdale, has received the fol­
lowing letter: " During the past year and a half I have 
had occasion to deal with Blue Cross through Medicare 
on behalf of my wife who recently passed away. I 
would like you to know that in every instance your em­
ployees were most courteous and efficient and in par­
ticular a Miss Bailey who was most helpful and kind 
in assisting me on a number of occasions. " 
Another letter regarding Miss Bailey stated: "We 
want you to know that we appreciate your help in cor­
recting our payments. Your job is a thankless one I am 
sure . " 
Another letter to Miss Bailey states: "You once 
said if I ever needed help I could call on you and here 
I am forced to accept your generous offer again with 
my problems. My daughter thanks you for your help and 
advice so generously and courteously given us." 
A fourth letter concerning Miss Bailey states: "Thank 
you for the information contained in your note. I do 
appreciate your getting this letter straightened out and 
thank you for your patience and kindness. " 
�: * * 
Mary Alice Wagner of the Ft. Lauderdale office re­
ceived the following letter concerning Myrt le Keith :  
"You should be very proud to have women such as Mrs. 
Myrtle Keith working for you. I was sitting in your 
waiting room and by chance heard how some people 
were getting angry at your workers and never did they 
once raise their voices. I was then called in to see Mrs. 
Keith who had someone on the phone. She excused 
herself to the person to whom she was talking and 
asked me to have a seat. After finishing her business 
on the phone she said she was sorry to have kept me 
waiting. 
"I am not a new member of Blue Cross and Blue 
Shield having been with them for many years, and this 
is my second time to come to your office for help. 
Mrs. Keith gave me the help I was seeking and I left 
her office feeling good. I know you may say she is 
doing her job, but does Blue Cross and Blue Shield 
know what these workers of yours have to take from 
the public? I wish if I had a business I could find work­
ers such as Mrs. Keith. I will also say that the two young 
ladies out front that greet you are also outstanding. " 
seventeen I mRillD] 
Blue Cross Basketball Team No. 1 Wins 
First Half Of League Play 
Cranston Anderson, 
Albert Batt le, La rry 
Cla rence Rainey. 
Blue Cross Team #1 has won 
the first half of play in the In­
dustria l South Basketball League 
with an outstanding record of 10 
wins and only 1 loss. The second 
ha lf of play began the first of 
Februa ry. 
Willie Reese coaches this 
team with help f rom co-captains 
Hank Brown and Tom Webb. 
Team members a re Henry James, 
Jacob Conner ,  Reggie Higgins, 
Williams, Anthony Stewa rt , and 
This team is sponsored by the Employees Club which 
also sponsors Blue Cross Team # 1 coached by Dave 
Ca rmel, and a Blue Shield team coached by Jack Ed­
munds; both teams play in the Industria l East League. 
Leading Causes of Death In U. S. A. 
SOURCE:  Latest ava i lable data (1 969) from National Center fo r 
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DISEASES OF H EART 
& BLOOD VESSELS 
CANCER ACCIDENTS PNEUMONIA 
& INFLUENZA 
HEART ATTACK, STROKE and other cardiovascular 
diseases kill more Americans than al l  other causes 
combined. In 1 973 these diseases will claim more than 
one million lives - 53 % of all deaths. During Febru­
ary, the Heart Fund campaign will seek funds to re­
duce needless death and disability by telling the public 
how to recognize the early warning signs of heart at­
tack and stroke and how to reduce the risk of these 
killer diseases. 
Dr. St. John Joins Medical 
Division 
Dr. J. H. St. John was re­
cently appointed Associate Medi­
cal Director of the newly organ­
ized Medical Division headed by 
D r. Thomas M. Irwin. 
Chief of the Depa rtment of 
Internal Medicine at St. Vincent's 
Hospital, Jacksonville, f rom 1967 
to 1972, he becomes the second 
physician to join the Medical Di-
or. St John vision fulltime. 
D r. St. John has been engaged in pr ivate practice 
of internal medicine in Jacksonville since 1951. During 
this period, he was affi l iated with or served on the 
staffs of Riverside, St . Vincent's, Bapt ist and University 
Hospitals, a l l  of Jacksonville. 
Born in the Canal Zone, Dr. St. John attended 
Northwestern University, Evanston, Illinois, and Duke 
University School of Medic ine, Durham, North Ca ro­
lina, graduating as an M.D. in 1945. His postgraduate 
work included internship and residence in Internal 
Medicine at Duke Hospital in Durham. 
D r. St. John's other professional act ivities included 
15 yea rs' service with the Diabetic Clinic of University 
Hospital; Chief of the Outratient Depa rtment of St. 
Vincent's Hospital from 1965 to 1967; and Assistant 
Professor of Medicine (C lin ical) at the University of 
Florida School of Medicine (JHEP). He served with the 
rank of Captain in the U. S. Army at the Medical De­
pa rtment Field Resea rch Laboratory, Fort Knox, Ken­
tucky. 
Women Driving Alone : 
Take Caution 
� 
Attacks on women drivers a re a combination of 
time, place and opportunity. Your best protection is to 
avoid setting up the combination. 
Here a re some tips for your safety: 
1. Keep the tank full, the ca r in tip-top shape, stay 
ori well-lighted roads and avoid bad neighbor­
hoods, even if it means going out of the way. 
2. Lock all doors and keep windows closed at a l l  
times. 
3. Keep your purse, jewel ry and packages out of 
sight. The flash of a diamond could trigger 
t rouble. 
4. Keep your ca r in first gea r at intersections. If 
anyone t ries to open the door, police say, "take 
off" even if it means disrega rding a traffic sig­
na l. 
5. You're most vulnerable when locking and un­
locking the ca r ,  so pa rk in well-attended com­
mercial lots or on well-lighted streets. Should 
a ca r block your path, keep blowing the horn 
and scream for help, but stay in the locked ca r. 
6. Whatever happens, don't panic. Try to keep a 
level head! 
eighteen/lr11-Wm• 
New Blue Cross Symbol 
Takes Bow February 27 
OLD AND NEW: The 34-year old Blue Cross 
trademark (top) with its American Hospital 
Association seal of medical emblems in 
the center has been replaced by a cross 
with a human figure in a circle. 
The Blue Cross symbol-probably 
as well known as any insignia in the 
world-has been changed. It has 
been printed billions of times in the 
last thirty-odd years, and it can 
probably be found in more wallets 
and purses in this country than any 
other tradema rk, service ma rk, or 
insignia there is. 
The new symbol, featuring a 
stylized human figure in the tradi­
tional "blue cross," ma rks a new era 
for the 44-yea r-old nonprofit system 
which now pays hea lth care bil ls for 
more than 100 mil lion-or about 
one out of every two-Americans. 
There a re over 82 mill ion in the 
United States and Canada , and an­
other 22 million persons a re included 
in federal programs such as Medicare 
and Medicaid. 
The announcement of the change 
-a long with a 10-point program to 
improve the effectiveness and reduce 
the cost of hea lth ca re-came on 
Februa ry 27 from Walter J. 
McNerney, president of the Blue 
Cross Association, coordinating 
agency for the 75 Blue Cross Plans 
in the United States and Puerto Rico, 
plus five affiliated Blue Cross Plans 
-four in Canada and one in 
Jamaica. 
Blue Cross 
Walter J. McNerney 
th reef !RmXfllil 
"The human figure in our new 
symbol, in replacing the American 
Hospita l  Association seal we have 
used up to now, shows that the 
prima ry concern of the Blue Cross 
system is to serve the public," saic 
Mr. McNerney. "It is meant to 
emphasize our service to people a r  
our expanding commitment to todc 
consumer." 
Where did the blue cross come 
from? What does it mean? More 
important, where is it going in the 
future? 
To Florida Blue Cross employee: 
and to all of the 50,000 Blue Cros� 
employees in the country, the blue 
cross means the place we work. It 
means the services we provide. To 
the more than 100 million persons 
we serve, it means protection. It 
means being able to go to a hospit, 
or to get health ca re protection 
somewhere else, without having to 
worry about the cost. 
[P®O��rn 
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Blue Cross . 
NEW BLUE CROSS SYMBOL: President 
of Blue Cross and Blue Shield of Florida, 
J. W. Herbert, displays the new Blue Cross 
trademark which accompanies a new 10-
point program reflect ing the Blue Cross 
system's expanding commitment to serv­
ing today's consumer. The stylized human 
f igure in the center of the cross replaces 
a seal of medical emblems. 
<:Jacksonville S 
'Wolfson CJ/igh School C/Jand 
Qets qnagural qnvitation 
Drum Major Chipper Gibson and Head Drum Majorette 
Cindi Chatham talk with Florida's Senator Ed Gurney during 
Civitan Club Luncheon on November 15. Looking on at right 
is Blue Cross and Blue Shield President J. W. Herbert, who is 
President of this Jacksonville Downtown Civitan Club. 
Blue Cross and Blue Shield's Personnel Director W. T. 
Gibson speaks at Civitan Club luncheon to raise money for 
Wolfson High Schoof Band to make the trip to Washington, 
D.C. for President Nixon's inaugural parade. 
You wouldn't have found a more excited group of kids 
than those who boarded the train on Thursday, January 
18, for a trip to Washington, D.C. 
The Wolfson High School Band, accompanied by 
chaperones, including our Personnel Director, W. T. 
Gibson, were invited to perform in President Richard 
M. Nixon's inaugural parade on Saturday, January 20. 
Mr. Gibson's son, Chipper, is the band's drum major 
and appears in pictures on this page along with U. S.  
Senator Ed Gurney, R-Florida, and Blue Cross and 
Blue Shield President, J. W. Herbert, at a Civitan lunch­
eon. 
Speaking in addit ion to Senator Gurney and Mr. 
Herbert, Mr. Gibson made a plea for money needed by 
the band to make the trip. A total of $17,000.00 was 
necessary to pay the band's expenses, and before i t  
was all over, more than this amount was raised to 
enable them to go to Washington, D. C. 
Assigned to the corner of 14th Street and Pennsyl­
vania Avenue, Wolfson was originally asked to play for 
one hour. However, confronted with anti-war demon­
strators and protesters numbering in the thousands, 
Secret Servicemen asked the band to continue playing 
until the President had passed this particular point in 
the parade route. As it turned out, the band played 
nearly four hours straight in bitter cold and windy 
weather until  the President's car had passed. 
Mr. Gibson reported the students were subjected to 
profanity, pushing and shoving, and some were fright­
ened beyond words. He said, however, he was never 
more proud of a group of young people in his l ife as he 
was of the way they stood up to these demonstrators. 
He advised a special Commendation from President 
Nixon is expected to be sent to Wolfson High School 
on behalf of a II the band students. 
In spite of these problems, the demonstrators did 
not mar the band's trip. The students went sightseeing 
and visited all the places they wanted to see including 
the White House, the Capitol, Arlington Cemetery, and 
most other famous monuments and memorials. They 
returned to Jacksonville on Monday afternoon, January 
22, f i lled with excitement and thrills they will never 
forget . 
nineteen /� 
Fire Captains Appointed At Riuerside 
ond 
Uniuersol Morion Buildings 
A member of the Jacksonville Fire Prevention Bureau assists in a demonstration 
on the roof of the West Building using the proper fire extinguisher to put out a fire. 
All of these Fire Captains are located in the Riverside Building. 
These Fire Captains are from the Universal Marion Building and are shown at­
tending a demonstration by a member of the Jacksonville Fire Prevention Bureau. The 
cellophane bags on the tables contain red hard hats which were distributed to each 
Fire Captain to keep on his or her desk. In the event of a fire these hats are to be worn 
by all Fire Captains when directing employees evacuating a floor. 
Sixty Fi re Capta ins  have been 
appointed on the ten f loors of 
the R iverside Bu i ld ing a nd the 
ten floors of the Un iversa l Ma­
r ion Bu i ld ing wh ich we occupy 
in  prepa ration for any emergen­
cy that m ight occur .  
Management has a ppointed 
th ree F ire Capta i ns  for each 
f loor and a rranged with the 
Jacksonvi l l e  Fi re Prevention 
Bureau for tra i n i ng sessions to 
be held for a l l  Capta ins .  
I n  add it ion , a f loor p lan of 
each floor showing evacuation 
routes has been prepa red and is 
posted by the e levators on each 
floor. Photographs of each Fi re 
Capta in  a re a lso posted by the 
f loor pla n .  
Fi re safety procedu res and 
bu i ld ing evacuation procedu res 
have a lso been pr i nted up i n  
booklet form and d istr ibuted to 
a l l  employees. 
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